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There is an odor ment; cleanliness 


of burning leaves 
that is not unpleas- 
ant on the fresh 
spring air, which 
suggests that it is house-cleaning and yard- 
raking time. Now is the season when the 
old-fashioned housekeeper—there are more 
than a few left—is seized with a fury of 
scrubbing and dusting indoors, and drives 
the men-folks outside with a more or less 
gentle reminder that they ought to get busy 
with a rake and “clean up the yard.” 
1 * * * 

Now is the time that the thrifty tele- 
phone company will attend to putting the 
exchange building and premises$ in spick 
and span shape. The rubbish accumulated 
duing the winter should be disposed of, 
and a general cleaning and brightening up, 
both inside and out, will have good effect 
on the workers and the public generally. 

Maybe you have already started on the 
job, Mr. Manager, but if you haven't it 
will pay you to get at it and “smart things 
up a bit.” A neat, clean, attractive office 
in well-kept surroundings makes a favora- 
ble impression on your patrons, and actu- 
ally adds to the value of your service. 

* * * * 


The custom of having a “clean-up week” 


pring which many communities 
have adopted helps the town in more ways 
than one. This human impulse to straighten 
things up and brighten our surroundings 


comes the season of the year when 


Mother Nature is doing the same thing 
outdoor Neat habits may not become 
absolute! fixed by this spasm of putting 
things rights, but in the long run the 





TIME FOR SPRING CLEANING; 
REGARDING THE BELL BUYING POLICY 


effect is unmistakable and means progress 
towards permanent improvement. 

The local merchant who has won the 
reputation of running “the neatest, cleanest 
store in town” has gone a long way towards 
success. The 


same principle applies to 


every concern dealing with the general 
public, and the telephone business is no 
exception. 

effort to 


them. Courtesy is the keynote of telephone 


People appreciate an please 


ethics. It is much easier to be polite when 
you know you present a neat appearance. 

So at least have a “clean-up day” around 
the exchange. Maybe a whole week isn't 
necessary. 

* * *k * 

There is much to commend in the “Best 

Kept 


Alberta (Canada) Government Telephone 


Building Competition” which the 
System has inaugurated to encourage its 
exchange staffs to keep their offices and 
Since 1922 
the government telephone department has 


grounds neat and attractive. 


scheduled this contest every spring; and on 
May 23 the sixth annual competition opens 
with cash prizes and medals for the three 
exchanges making the best showing in this 
direction. 

All buildings, regardless of size, style or 
location, are considered in one class, and 
the decisions of the judges are based on 
the “general improvement of the property 
at the hands of resident employes, other 


than improvements supplied by the depart- 


and neatness of both 
interior and exte- 
rior; gardens, lawns 
and floral displays ; 
and originality. and execution of decora- 
tive ideas in flowers, etc., with special ref- 
erence to advertising value.” 

Forty-seven exchanges participated in 
the competition last year and the results 
were most successful. They showed that 
the public approved the effort on the part 
of the telephone workers to beautify the 
community, and, of course, anything that 
develops the good will of the rate-paying 
public is decidedly worth while. 

* * * &* 

In the course of his remarks before the 
Iowa state telephone convention, President 
F. B. MacKinnon, of the national associa- 
tion, made a statement which should fur- 
nish considerable food for thought on the 
part of those who figure on making big 
money by financing certain telephone con- 
solidations. 

He said that those who figure on eventu- 
ally selling their merged properties to the 
3ell organization will be disappointed, “for 
the Bell has no intention of buying up these 
systems that are being grouped together 
by speculators.” 

President MacKinnon undoubtedly speaks 
with definite knowledge. He did not say 
in his Iowa address that he had been so 
informed by the Bell officials, but the in- 
ference was plain that he was dealing with 
cold facts. 

It is reasonable to suppose also that the 
take 


Bell would have no desire to over 


properties originally grouped for a specula- 
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tive profit, pay a middleman’s price, and 
then assume the grievous task of putting 
them on a basis which would eventually 
Both the Bell 


and Independent groups are opposed to so- 


give a fair operating return. 


called “high finance” in the telephone field, 
and are trying to discourage any plans to 
form consolidations for speculative pur- 
poses. 

Assurance that Bell money will not be 
forthcoming to take over telephone plants 
merged with a view to subsequent sale 


should have the effect of slowing down 


most of such operations. 
k # * x 

lowa joined the list of state telephone 
inflated 


issues by adopting resolutions similar to 


associations denouncing security 


those voiced by Texas and Minnesota. 
Having no state commission, the Iowa tele- 
phone men feel that they need to keep in 
particularly close touch with this phase of 
the situation. 

An important feature of the Iowa reso- 


lution urges all telephone owners, who may 
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COMING CONVENTIONS. 
New York, Rochester, Powers Hotel, 
May 25, 26 and 27. 
Wisconsin, Madison, Hotel Loraine, 
June 7, 8 and 9. 
Vermont, Burlington, 
House, June 14 and 15. 


Van Ness 








contemplate a sale, to use all means to pre- 
vent their property passing into the hands 
of speculators and promoters whose policy 
might prove injurious to the telephone in- 
dustry as a whole. In view of the active 
demand for telephone plants at this time, 
it will not be difficult to transfer the man- 
agement to safe, experienced hands. 
* * * 

There is much sound sense in the idea 
that it pays to “see ourselves as others see 
us” once in a while. Many times the other 
fellow gets a better slant on our business 
affairs than we do ourselves. 

The British 


government’s industrial 
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commission, which spent three months in- 
vestigating business conditions in the 
United States, has made its report, and 
says that American prosperity is due to 
these factors: 

Mass production, intelligent management, 
standardization and simplification of de- 
sign, friendly relations between capital and 
labor, prohibition, concentration of manu- 
facture, cheap electrical power, great nat- 
ural resources, machinery, adaptability to 
changing conditions, a huge domestic mar- 
ket unhampered by internal tariffs, install- 
ment buying, and the protective tariff. 

Some of these factors—like the friendly 
relations between capital and labor, for in- 
stance—are effects rather than causes, 
Boiled down to a few words, American 
prosperity is produced by hard work ina 
remarkably favored country under a 
political system which rewards individual 
effort and individual merit. In _ other 
words, business liberty—no monopoly—as 
well as political liberty makes for general 


prosperity. 


Our history proves that. 


Ohio’s Record Attendance Meeting 


Annual Convention of Ohio Independents Featured by Attendance of More 
Than 1,000 — Addresses of Particular Interest to Executives and Employes— 
Traffic Conference Well Established—Friendly and Harmonious Convention 


Ohio made good on its slogan “A thou- 
sand friends await you at Columbus, April 
27, 28 and 29,” which was adopted for its 
annual convention. There were more than 
a thousand friends at Columbus, for the 
final registration figure was 1,057—and it 
was a friendly convention. The attendance 
this year broke all records for Ohio con- 


ventions, and sets a record for all other 


state convention associations to aim at. In- 
deed, the attendance at the National con- 
ventions has seldom, if ever, exceeded this 
figure. 

The fame of Ohio’s annual conventions 
in past years has attracted many out-of- 
state visitors, and this year was no excep- 
tion. New York, Pennsylvania, 


Illinois, Iowa and Missouri were repre- 


sented in the list of visitors, and they 


were not disappointed at the convention, 
which was held at the Neil House last 
week. 


While the large attendance at the Ohio 


convention was undoubtedly a feature, it 
was not the leading feature by any means. 
The excellent program, which had been 
prepared, presented speakers whose ad- 
dresses contained much information, in- 
spiration and practical ideas. 

It was a friendly convention as pre- 


Indiana, 


By Stanley R. Edwards 


viously stated. As evidence of the har- 
mony prevailing in the Ohio telephone field 
may be noted the presence of President 
E. F. Carter of the Ohio Bell Telephone 
Co., and the reception accorded him at the 
Thursday morning session. The friendly 
spirit was also very much in evidence at 
the annual dance on Thursday evening, 


following the banquet at which over 600 


were present. Every one there seemed to 
be enjoying every minute of the time. 

At the Thursday morning session, the 
election of five directors resulted in the 
selection of Harry Sotzen, Shelby; A. J. 
Berry, Marion; J. Warren Safford, Troy; 
D. E. Strayer, Bellefontaine; and W. B. 
Gregson, New Philadelphia. 

At the organization meeting of the di- 
rectors, Dr. C. L. Jones, of Athens, was 
re-elected president, and Frank L. Mc- 
Kinney of Columbus re-elected secretary- 
treasurer. J. Warren Safford of Troy was 
elected vice-president. 

Shortly after 2 o’clock on Wednesday 
afternoon, President C. L. Jones, of 
Athens, opened the convention and intro- 
duced Mayor James J. Thomas who ex- 
tended a cordial greeting to the teiephone 
people on behalf of their capital city. 

J. Warren Safford, of Troy, expressed 


the appreciation of the association and its 
members to Mayor Thomas for his greet- 
ing, stating that they always carry back 
pleasant recollections of their Columbus 
visit. 

President Jones’ Annual Address. 

The annual report of the president was 
then read by Dr. C. L. Jones in which he 
discussed at length the new conditions in 
the field saying in part: 

“Ohio Independent telephony, in my 
judgment, has just passed through one of 
the most critical years in its entire his- 
tory. During this period, the state ass0- 
ciation has been a symbol of stability and 
dependability that has done much to hold 
the industry together. It has been one 
place where all of us might resort when 
in doubt or when troubled by perplexing 
conditions. 

Your association has assumed no false 
position with regard to the affairs of its 
member companies. It has avoided the 
slightest tinge of coercion or interference 
with regard to the buying and selling of 
property, holding to the conviction that 
the officers and stockholders of each im 
dividual property, are the best judges of 
their conduct, and feeling that any group 
that might be kept in the field unwillingly, 
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would be poor associates and still poorer 
servants of the general public. 

We have tried, in every possible manner, 
to assist Our membership with advice and 
counsel, and have persistently urged that 
properties be sold only to financial groups 
that are capable of operating them hon- 
estly, in the interest of the future owners 
of their securities and so as to benefit the 
telephone-using public. 

As all of you know, this year has wit- 
nessed a change of ownership on the part 
of a considerable number of important In- 
dependent properties. What these changes 
portend for the telephone industry at large, 
and for our own Independent group in 
particular, is not -yet fully apparent. 

[ am encouraged, in this 
changing picture, by the fact that the new- 
comers to our business are forecasting 
many immediate improvements in the 
physical conditions of the plants they have 


looking at 


In some cases, these improve- 
ments are already under way; in others, 
ders are being placed for large amounts 
of equipment and materials indicating that 
the promises made to the public have not 
heen an idle gesture. 

One thing we can safely predict in con- 
nection with these purchases and sales, is 
that the telephone-using public is going to 
be asked to pay a reasonable price for the 
telephone service they will hereafter re- 
ceive. 


purchased. 


Telephone property that has been chang- 

ing hands, has brought cash prices that 
were based upon their present-day 
values and not upon their past earning 
reord. Thus the new owners are in a 
very different position than the old own- 
ers who, in many cases, were giving away 
a large proportion of the profits to which 
they were entitled—in cases they 
were slowly giving away their principal 
through failure to set aside proper amounts 
for maintenance and depreciation. 

The new owners of these properties, 
having paid 1927 prices for their holdings, 
will expect a fair return upon the full 
value of the property, used and useful, de- 
voted to the service of the public. 

I do not believe that the new owners of 
these plants will be able to accomplish 
‘ery much in the way of working out op- 


real 


some 


trating economies or decreasing overheads, 
lor if there is any business in the world 
that has been operated upon a narrow mar- 
gin of profit, and with little overhead and 
‘compensation to executive and operating 
oficials, it has been the Independent tele- 
Phone business. 

In many cases it has been a matter of 
sentiment with the old owners to pilot their 
Companies with little or nothing in the way 
°l personal renumeration. My own feeling 
m this connection is very well known. I 
have always believed that the official fam- 
lly of « ery company should be amply 
‘ompensated for their labors, and that this 
‘eward should compare favorably with sal- 
ates paid in other lines of business. 
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The passing of this sentimental regard 
for the pocketbooks of telephone sub- 
scribers is going to be reflected in future 
rate structures. We may as well look 
the facts in the face. 

Our business is now in open competi- 
tion with every other industrial and busi- 
ness field for money, executive man-power 
and operating labor. 

We are competing with the building in- 
dustries, the paper mills, and every con- 

















The Presidential Address of Dr. C. L. 

Jones Gave an Excellent Analysis of Gen- 

eral Telephone Conditions and Future Out- 
look in Ohio. 


sumer of woodstuffs for our poles, our 
cross arms, our brackets, etc. We are 
competing with radio and other electrical 
lines in the telephone equipment field. 

We are in the midst of a new competi- 
tive era in which we are competing with 
the rest of the business world for brains, 
brawn and materials, instead of competing 
with other local telephone companies to see 
which shall serve the telephone subscriber. 

Those persons who expect to see tele- 
phone rates decline during future years 
have given scant consideration to the facts 
that underlie telephone operation. Instead 
of there being a possibility of future rate 
reductions, there is a very strong prob- 
ability that a great many companies will 
have to increase their charges as time goes 
on in order that they may efficiently serve 
their subscribers and keep pace with de- 
velopment within the telephone art. 

I think that we should extend a real wel- 
come to these new executives in the tele- 
phone field and assist them as well as we 
can to make a success of their operations. 
It is only by means of cooperation among 
ourselves that we can expect to realize 
the greatest advantage for ourselves and 
the subscribers we serve. 

I am happy to record that a great many 
of the Indepedent telephone companies of 
Ohio have seen to the balancing of their 
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rate structures and the reorganization of 
their properties along lines that indicate a 
much healthier financial and service condi- 
tion in years to come. 

A few days ago, a politician, who ap- 
peared before committees of the house and 
the senate to urge the passage of some 
legislation, referred to the 
rate 
To you telephone men, I will 


very vicious 


‘epidemic of increases that is in 
progress.’ 
say that this so-called ‘epidemic’ of rate 
increasing and reorganization is the only 
thing that insures the continuity of tele- 
phone communication to the state of Ohio. 
It is the salvation of the telephone indus- 
try. 

This business of ours has grown from a 
handy instrumentality that 
the principal stores of 
with its railroad station, postoffice, etc., to 
a giant network of wires that reaches into 


tied together 


each community 


every store and office, every shop and mill, 
and into almost every home in the land. 

In many cases the men who made the 
telephone available to their fellow towns- 
men have been staggered by recent devel- 
opments. Only too often they have tried 
to stretch the skimpy rate structure of the 
original schedule and its early amendments 
to cover a new’ and entirely different con- 
dition. Frequently, when increased rates 
have become absolutely necessary, such in- 
creases have been asked apologetically and 
for the minimum amount that would meet 
some emergency. 

The day when this policy might endure 
has passed. We must confess that there 
is an epidemic of rate increases and reor- 
ganization in progress, but this epidemic 
is directly in the interest of the telephone 
users, and of everyone to whom continu- 
ous and efficient communication service 
means anything at all. 

Not only are more and more persons de- 
manding telephone service today than ever 
before, but the demand is for a constantly 
improved quality of service. Telephone 
service that would get by ten, or even five 
ago, would today be considered 
grounds for complaint to the Ohio Public 
Utilities Commission. 

These additions and improvements are 
The romantic adventuring 
that surrounded the formation of most of 


years 


costing money. 


our companies, now forms a_ sentimental 
for convention reminiscences, 
but it has no relationship to present or 
future operations. The Independent tele- 


background 


become a_ practical, 
matter-of-fact public service. 

We are placing property that is valued 
at so many millions of dollars at the ser- 
vice of the people. 
penses amount to so many millions more. 


phone business has 


Our operating ex- 


Depreciation and maintenance cost us so 
much. Taxes, insurance and 
cellaneous items are added. Finally a fair 
return upon the value of our properties, 
used and useful must be taken into account. 

Then we have the grand total 
which to determine what each 


other mis- 


from 
company 
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must collect in order to remain solvent and 
to perform its functions. 

We have reason to feel proud that there 
is no business, other than the utility busi- 
ness, so open to public inspection and dis- 
cussion today. Anyone, who is at all in- 
terested in the activities and the operations 
of any of our companies, can obtain first- 
hand information about its affairs 
quickly. 

Our annual reports are a matter of pub- 
lic record. Every rate proceeding must be 
justified so clearly by the petitioning com- 
pany that no doubt remains as to the ne- 
cessity for the increased rates that may be 
required, 

The political charges that have been filed 
against the utilities of Ohio during the re- 
cent session of the general assembly have 
fallen of their own weight. The general 
public is becoming thoroughly disgusted 
with listening to the whisperings of selfish 
interests who cannot, and will not, back 
up the things that they relate. Speaking 
for the Independent telephone field in this 
state, I want to point out that no large 
fortunes have been amassed as the result 
of investments in Independent telephone 
properties. Few of the men who have 
devoted their lives to the business, were 
able to boast of even decent salaries up to 
the last five or six years. 

During many years the very mention of 
the local telephone company, in many 
places was synonymous with low salaries, 
poor earnings, underpaid employes, fire- 
trap exchanges, and a general ‘down-at- 
the-heel’ condition. 

The present ‘epidemic’ of rate and cap- 
ital readjustment is open to question only 
because it is ten years past due. Consum- 
ers of telephone service should congratu- 
late themselves upon the fact that for more 
than a quarter of a century they have been 
buying their service at an abnormally low 
price. 

The pioneers in the Independent tele- 
phone industry carried the public as far as 
they could reasonably be expected to do and 
much farther. Now, when the companies 
are compelled to go to the usual money 
markets and pay current prices for capital 
and man-power, the public should recipro- 
cate by investigating the statements made 
by the companies in good faith, 
lending baseless 


very 


before 
and 
radical political job 


ear to the claims 


charges uttered by 
seekers, 

Now as to the future outlook for our 
companies: I am not one of those persons 
who imagine because telephone property is 
now worth real money and commands the 
respect of bankers and the investing pub- 
lic, that the millenium has arrived and that 
there are no troubles in store for us in the 
future. 

On the contrary, I believe that there are 
some trying times ahead for our industry, 
and I would urge all telephone men to put 
their affairs in such condition 
that they will be in a position to weather 


corporate 
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a financial storm of some magnitude. 

The present easy market for utilities se- 
curities of all kinds is not going to last 
forever. To those of you who will soon 
require additional or financing, I 
would suggest that you proceed at once 
with these programs. To those of you 
who contemplate reorganization or other 
corporate change, I recommend 
immediate action. 

There is little chance that you will ob- 
tain new money any cheaper in the future 
than you can obtain it today, and there is 
a real chance that the cost will be sub- 
stantially greater one year from this date. 

I can see where the financial difficulties 
of some telephone groups in the not-distant 
future may increase the cost of financing 
to other companies that are operating upon 
a much sounder basis. 

It is to be remembered that all of the 
financing that has been going on in the 
telephone world has not been handled on 
the same basis in which you handle yours 
or in which we handle our own. And a 
few telephone receiverships, even though 
they may come in some distant states, will 
be sufficient to place all telephone financing 
under much closer scrutiny, and to close 


new 


would 

















J. Warren Safford, President of the Troy 
Telephone Co., Troy, Was Elected Vice- 
President of the Association. 
at least some of the investment markets 

that are now open. 

During this year your association has 
spent some time in studying the general 
condition of our companies. In making 
this analysis, it was particularly notice- 
able that those companies that are putting 
forth every effort to improve their plants 
are almost invariably successful in a finan- 
cial way, while other companies that are 
trying to make a poor plant continue to 
furnish service, are falling down as far 
as earnings are concerned. 

There may be one or two exceptions to 
this rule, but you will find that these ex- 
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ceptions are companies that have only re- 
cently provided plant improvements and 
that are in a fair way toward getting into 
better financial condition. 

These investigations go to prove that the 
public will accord greater support in the 
way of rates and charges to an operating 
company that is courageous 
erect a good substantial building, install 
modern equipment, put its underground 
cable in conduits along the principal streets, 
and build its outside plant strongly and 
well. 

I want to lay special emphasis upon the 
need for a central office building that is 
representative of the community and that 
creates a good impression upon the sub- 
scriber when he comes to pay his bill or to 
talk about service matters. Your building 
is the one thing the customer sees every 
day and upon which his judgment of the 
company is largely based. 

It is not possible for every telephone 
company to erect a beautiful structure of 
steel and stone, but it is possible for every 
company, however small, to keep its build- 
ings well painted, its quarters neat and 
clean and convenient in arrangement, and 
to employ a staff of smiling, 
voiced people. 

Where the size of the plant will justify, 
I heartily recommend the erection of tele- 
phone buildings that will be a credit to the 
community and a pleasing picture to the 
eye of the passer-by. In smaller places, 
the office should be selected to present the 
best appearance possible and with especial 
regard for the convenience of customers. 

I am convinced that this general policy 
is one of the best available methods of 
creating good will for the local company. 
Spend some of your money where the pub- 
lic can look at it every day. A fine, mod- 
ern plant in an undersized building on 2 
side street may render efficient service, but 
it makes no bid for public approval. 

During 1926 your association held a se- 
ries of district meetings at Ashtabula, Van 
Wert, Shelby, Cambridge and Troy, that 
brought out a fine attendance of telephone 
men from every section of the state. Mat- 
ters of general concern to all of our com- 
panies, and of particular local interest, 
were discussed at these meetings, and your 
officers and directors obtained much 
worth-while information and many helpful 
suggestions. 


enouch to 


pleasant- 


During the year your association has et- 
deavored to furnish you with exactly the 
service and the accommodation that was 
needed to be of assistance with local situa- 
tions, in addition to looking after those 
general matters that would have affected 
all of our companies adversely. 

As your president, I have 
great many exchanges, and was pleased 
with the evidences of prosperity and pro 
gressive labors to be found on ever) hand. 
I would liked to have visited every met 
ber company, but of course this wé 
impossible. With your secretary-treasure’, 
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however, I did manage to visit every com- 
pany that asked us to come for some spe- 
cific reason; and I am happy to feel that 
we succeeded in being of real help and 
service in these cases. 

At this time I want to thank the mem- 
bers of the association and the members 
of the board of directors, the various com- 
mittees, and particularly our  secretary- 
treasurer, for their willing cooperation 
throughout the year. 

From our general offices at Columbus, 
Frank McKinney has handled the business 
of the association most efficiently, and I 
know that we are directly indebted to his 
efforts that some of the expensive and ob- 
noxious legislation that has been proposed 
in recent months was not enacted 
law by the present general assembly. 

It is not possible to measure in terms of 
money the value that association efforts 
have meant to your company during 1926 
and so far in 1927. This I know to be a 
positive fact: 


into 


It has saved to your com- 
pany in dollars and cents, many, many 
times the amount of the annual dues that 
you are asked to pay. 

In conclusion I want to repeat that your 
association is always at your service. Your 
company is part of its fabric. It will 
cheerfully assist you in any difficulty to 
the fullest possible extent; and I know 
that you will be glad to cooperate with us 
in extending similar assistance to any sis- 
ter company that may call for aid.” 

Secretary McKinney on Legislation. 

In his report as secretary, Frank L. Mc- 
Kinney told something of the strenuous 
work performed by the association during- 
the present legislative saying, 
among other things: 

“The past 12 months have been the busi- 
est in the history of this body. There has 
been a large number of matters of serious 
concern to your association and to your 
companies taking place, not the least of 
which has been the four months’ session 
of the Ohio general assembly. 

There was a large number of bills pro- 
posed during this session, sponsored by 
fanatics in utilities matters, which, had 
they been enacted into law, would have 


season, 


worked incalculable harm to telephone 
stockholders, employes and subscribers 
alike. 
These bills struck at the present equi- 
table system of handling rate cases, 
sought 


to demoralize accounting methods 
and practices, and would have added vast 
sums to the present exhorbitant taxation 
being paid by telephone companies in the 


lirst instance, and by their customers in 


the second instance. I do not hesitate to 
Say that you can thank your state tele- 
Phone association that a number of those 
measur did not become law. 

Every bill that was introduced, and there 
Were himdreds of them dropped into the 
hopper, was scrutinized most carefully to 
en ‘its possible effect upon our com- 
anies. 
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Bulletins were mailed out to all of the 
Independent telephone companies through- 
out the state from time to time, keeping 
every company posted as to pending legis- 
lation that was in any way harmful, and 
enabling the local companies to present the 
facts to their own legislators in ample 
time. 

More than a score of hearings were held 
on different bills, at all of which you were 




















Secretary-Treasurer Frank L. McKinney 

Was Highly Complimented by President 

Jones for His Efficient Work in Behalf of 
Member Companies. 


represented by your officers, directors, and 
executives of the individual companies, 
and by speakers thoroughly acquainted 
with the subject matter of the bills under 
consideration. 

I want to thank every one of you for the 
prompt and most hearty cooperation ex- 
tended your officers during these trying 
and perilous times. In not a single in- 
stance did any member refuse to help, or 
hesitate to accord the particular assistance 
that was needed from time to time. 

Each year this organized Independent 
effort has been growing stronger, and it is 
with real satisfaction that I have been able 
to add new names to the membership rolls 
month by month. 

We have today the largest number of 
companies within the state association that 
we have ever had, and these members are 
more interested and enthusiastic than I 
have ever seen them before. They are 
making more demands for local service 
and are doing everything possible to assist 
their neighbors and associate companies. 

The Independent telephone group in Ohio 
is in a healthy and flourishing condition. 
Your state association 
amount of valuable 
There is every 


is doing a large 
and effective work. 
reason to feel that this 
progress will continue and that when the 
annual convention is held next year, you 
will be in still sounder condition and fur- 
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nishing a broader public service to our 
home communities.” 

Following the presentation of the report 
of the secretary-treasurer, President Jones 
called upon F. B. MacKinnon, of Chicago, 
president of the United States Independent 
Telephone Association. 

National Association President Speaks 

In giving “A Review of National Af- 
fairs,” Mr. MacKinnon stated that the re- 
cent session of Congress discussed mat- 
ters of very little direct interest to tele- 
phone companies. One bill that was care- 
fully watched was that relating to radio 
legislation. 

He reminisced somewhat telling of J. J. 
Carty, vice-president of the American 
Telephone & Telegraph Co., coming to him 
to secure cooperation in keeping the United 
States from officially endorsing any action 
relating to international communications. 

In showing why the United States should 
be represented at the international com- 
munications conference, General Carty 
predicted that in five years the United 
States would be connected with Europe 
telephonically. The various companies in 
this country, would, therefore, be interested 
in any action that might be taken in an in- 
ternational conference, for they might be 
bound by agreements that might be made. 
In Europe the various governments con- 
trol the telephones and telegraph and 
make their own rules and development has 
been retarded. By approving agreements 
adopted in an international conference, all 
of the telephone companies in this country 
might be bound by them. 

“We are interested in radio,’ said the 
speaker, “because of radio wire program 
service. We do not know what will hap- 
pen, but —‘the impossible always happens.’ 
Hence, the national association was inter- 
ested in the radio bill. In the minds of 
those back of the bill was the thought that 
communications control should be in the 
hands of one commission, and that the tele- 
phone and telegraph should be included. 

“That is one of the problems that may 
confront us. Senator Watson was quoted 
recently as advocating a bill of that nature 
in the next Congress.” 

The speaker outlined the activities of the 
Interstate Commerce Commission relative 
to telephone companies, and spoke of the 
recent order on depreciation. He reviewed 
the activities of the association regarding 
depreciation and then took up the relations 
between the Bell and the 
groups. 

Mr. MacKinnon stated that conferences 
are held at regular intervals by representa- 
tives of the two groups who discuss prob- 
lems relating to cases where the Bell peo- 
ple think they should acquire a property, 
and the Independents have a_ purchaser. 
“This brings me,” said Mr. MacKinnon, 
“to the fourth responsibility that we have 
—the relations within the 
group. 

“This is a big task as there are about 


Independent 


Independent 
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9,000 companies, 200 of which are in the 
A class. The problems always difficult to 
handle are those of the B 
panies, of 
8,000. 

For several years the problem of the 
Independent group was to see that service 
was continuous—who should take over the 
small property upon the death of the 
owner. Usually the large company in the 
vicinity said it could not do it. This was 
a problem until money became plentiful 
and then the necessity of men was lost 
sight of. The necessity of men and money 
—they go together—is just as true today 
as a few years ago. We have an influx 
of money, but no more capable men than 
before. Too much credit, too much money, 
too often are dangerous. 

The officers of the national association 
feel keenly the necessity of educating the 
people coming into the industry, for above 
them has been reared a structure that can- 
not stand; that, unless they are very care- 
ful, is going to topple.” 

The speaker told of reading circulars 
telling of telephone securities and has en- 
deavored to call to the attention of bankers 
the danger of not telling the whole truth, 
through use of the phrase, “net income 
before depreciation.” 

“If depreciation is deducted only enough 
for interest is left, and frequently not 
enough for that,” declared Mr. MacKinnon. 
“Depreciation should be deducted before 
interest charges. The banking houses need 
education. Many of them have experienced 
telephone men in their employ—these men 
are the ones to educate them. 

In closing, the speaker touched on the 
possibility of federal regulation of securi- 
ties of holding companies, and stated that 
we may see the telephone companies in- 
cluded in such a bill. 

Thursday’s General Session. 

At the opening of the Thursday morn- 
ing session, President Jones introduced 
Frank J. Brookman of Rochester, N. Y., 
chairman of the eastern section of the ac- 
counting division of the United States In- 
dependent Telephone Association. 

Mr. Brookman discussed specific points 
of the order of the Interstate Commerce 
Commission regarding depreciation, which 
are considered as not satisfactory to the 
Independent companies. He pointed out 
some of the things which the national as- 
sociation is taking up with the Interstate 
commission and which they hope to have 
modified. 

Object Lesson in Rate Advertising. 

Robert H. Jackson, general counsel of 
the Associated Telephone Companies with 
headquarters in Jamestown, N. Y., was 
the next speaker, his subject being, “Keep- 
ing Rates in Line with Values and Ex- 
penses.” Mr. Jackson presented the legal 
aspect of the relationship of telephone 
companies to the courts and the public 
service commissions in their function of 
rate making but argued that the court of 


class com- 
which there are more than 
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last resort in all rate cases is the public 
itself which pays for the telephone service. 

His position was that, while these bodies 
had the arbitrary power of fixing the rate 
that a public utility may charge for its 
service, yet even a favorable decision, if 
not justified by the merits of the case or 
the service being rendered, would do the 
company no good in the long run. If a 
rate-making body were to forget its duty 

















President E. F. Carter, of the Ohio Bell 

Telephone Co., Strengthened Friendly Re- 

lations Between the Bell and Independent 

Groups Through the Evident Sincerity of 
His Address. 


in the public interest, the public would 
soon change the personnel of the body or 
modify the law under which it acts. 

“Before you take your application for 
an increase in rates to the public service 
commission, if you are wise,” said he, “you 
will convince your public not only of the 
merits of your case but that the increase 
is actually in the interests of the public 
itself.” 

Mr. Jackson began his discussion with 
an analysis of the steps his associated 
companies had found it advisable to follow 
in carrying through mergers of Bell in- 
terests with those of the Independent com- 
panies he represents. These associated 
companies, he said, are located at James- 
town, N. Y., Meadville, Butler, Ridgway, 
St. Marys, and Johnsonburg, Pa., including 
exchanges in a considerable number of ad- 
jacent smaller communities. 

Both in these mergers and in the increase 
of rates which it had been found necessary 
to put into effect, Mr. Jackson outlined the 
informatory campaigns his companies had 
carried on through considerable periods, 
in which campaigns they had relied en- 
tirely upon the advertising columns of the 
local newspapers. 

In taking up the mergers he referred to, 
the company first asked the public of the 
several communities to be served the ques- 
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tion: “Do you want unified telephone 
service?” The next announcement ex. 
plained, “What will you get,” and the 
third, “What you will pay.” The last an- 
nouncement gave in complete detail a com- 
parison of the rates the telephone users 
had previously been paying and the in- 
crease that would be in effect following the 
merger and improvement of the properties 
to be taken over. 

In taking up the problem of the tele- 
phone company that finds it can not main- 
tain the service the public requires at the 
rates it is receiving, the speaker gave the 
complete history of the steps by which 
members of his group had solved the 
problem and brought the telephone users 
to see the fairness of the company’s posi- 
tion. 

“Our companies take the position that 
we must settle our rate problems with our 
public,” he explained, “and in doing this 
we recognize that the rate we ask must 
be absolutely fair and justified by the con- 
ditions. Further than this we have also 
learned that, unless we can convince our 
public of these facts, we are letting our- 
selves in for trouble in seeking higher 
rates. 

“If the telephone user himself thinks 
the rates asked for are not justified by the 
service he is receiving, he will settle your 
rate case in his own way; and you will 
be confronted by diminishing returns be- 
cause the telephone user will get along 
without your service. 

We have no golden secret whereby we 
are enabled to induce our public to pay 
the rates that we know are only adequate 
for the service we are giving. We know 
that these rates are justified to the last 
penny by basic values and operating costs, 
but before going to the rate-making body 
we see that our public knows these facts 
as well as we do—and we do this through 
the most liberal use of advertising space in 
the newspapers. 

In these intimate advertising announce- 
ments we give incontrovertible statements 
of the physical value of our properties om 
which an adequate return must be secured, 
it the properties are to be maintained at a 
high point of efficiency and expanded as 
the public need demands. We give abso 
lute statements of operating costs, i 
come and earnings. The result has beet 
that in no instance following such a news 
paper campaign, have we failed to sub- 
stantiate the rates applied for, maintaining 
the cordial good will of our public ™ 
bringing about the necessary increase. 

In these campaigns we take it fo 
granted that the public has never informed 
itself as to the details of the telephone bal 
dustry, nor taken any interest in anything 
save the service the individual himself t 
ceives. 

We, therefore, go into most minute de 
tail in our endeavor to marshal an 
answerable battery of arguments that will 

(Please turn to page 35.) 
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Here and There in Telephone Work 





Improvement Resulting from Ob- 
servations at Lincoln, Neb. 

A recent service observation made by 
the Lincoln Telephone & Telegraph Co. 
shows that out of 2,000 calls which went 
through its automatic exchange at Lincoln, 
Neb., nearly 80 per cent were completed ; 
that is, that in eight out of every ten calls 
the called party answered, the conversa- 
tion took place, and no trouble resulted. 

This represented a total of 1,623 com- 
pleted calls. There were but 45 of the 
total, or 1.8 per cent, in which the wrong 
party answered, which was caused either 
by the calling party not consulting the 
directory or where numbers were trans- 
posed or where the equipment failed. It 
was impossible to divide these causes. 

In 142 cases, or 7.5 per cent, there was 
“don't answer,” the call being completed, 
as was shown by the answering ring heard 
over the wire. In 181 cases, or 9.8 per 
cent, the lines were busy. The few re- 
maining calls failed for some one or an- 
other of a miscellaneous reasons. 

The observation was made over a period 
of two months, and consisted of listening- 
in on calls as they were signaled through 
the switchboard as in 
made, 


being 
The observer later checked up on 
the accuracy of these percentages by trans- 
ferring himself in from one to another of 


process of 


the B, L, F and M exchanges, and found 
that they ran about the same whenever 
they were made. 

These observations are a part of the 
service that the company gives of which 
patrons know little or nothing. 

In order to minimize the number of fail- 
ures of equipment, the various levels and 
banks of switches are put through a series 
of tests, when the greater part of it is idle. 
These tests are much more severe than 
actual service places upon them, and serve 
as a checkup to be made on weakening 
portions, which enables the company to 
Prevent trouble before it develops. A rec- 
ord is kept of the behavior of each switch, 
the character of weaknesses it displays and 
the repairs or adjustments that have been 
Put upon it. 

A graph recently prepared shows that at 
the present time the number of complaints 
averages, per month, less than three for 
tach 10) stations. This compares with an 


average of 13 complaints in 1913, the first 
year after the consolidation of the Lincoln 
exchang with that of the taken-over 
Northw: tern Bell property. Close super- 
‘sion is reflected in this graph, the peaks 
m that |4-year period corresponding to 
‘uch events as floods and cutovers. 

Another graph shows that the number 
Of teleptiones has doubled in the last ten 
Years, and 


that as the number of stations 


goes up the number of complaints per 100 
goes down. 

An average of 228,000 calls are made 
each day on the Lincoln exchange, where 
there are more than 22,000 stations. If 
each person consumed an average of five 
minutes on each call, that means nearly 
1,200,000 minutes each day are devoted to 
telephone conversation, or the equivalent 
of 8,000 days, or 22 years for one person. 


“Caterpillar” Tractors Used for 
Stringing Cable in Hilly Country. 

A pair of “caterpillar” tractors, equipped 
with special winches supplied the power re- 
cently for the stringing of a new tele- 


too, the telephone company could stage va- 
rious exhibitions and events, which would 
attract a great deal of attention and create 
a vast amount of talk, thus being of splen- 
did advantage to the company as a means 
of getting advertising and publicity. 

Let us consider some of the things that 
the company might do in putting on such 
a week: 

The first proposition in making a suc- 
cess of such a week would be to announce 
ahead of time that the week was going to 
be staged on set dates. Such announce- 
ments, too, should carry information to 
the effect that the week would be made 
especially interesting to everyone, whether 
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“Caterpillar” Tractors Equipped with Special Winches Supply Power for Stringing Tele—- 
phone Cable Among the California Hills. 


phone cable in the rolling hills of Cali- 
fornia. 

Hauling reels, spotting them and pulling 
the cable into place on the poles, were the 
principal tasks allotted to these two “cater- 
pillars.” 


Build Business by Putting on “Use 
Long Distance” Week. 
By Frank H. WILLIAMS. 

One of the best ways to get more busi- 
ness houses and institutions and individuals 
to use long distance is by asking them to 
do so. And one of the most effective ways 
of asking them to do so would be by 
the putting on of a “Use Long Distance 
Week” by the individual local telephone 
companies. 

During such a week, the company could 
ask people to use long distance in so many 
interesting and varied ways that a great 
amount of new business would be created, 
and the folks who had thus been gotten 
into the habit of using long distance would, 
in many cases, continue to use it long 
after the week was over, with splendidly 
good results in the way of boosting the 
telephone company’s business. 

During a “Use Long Distance Week,” 
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they themselves were users of long dis- 
tance or not. 

It could be stated that the week would 
be made very interesting to everyone by 
reason of the fact that exhibitions would 
be staged, that statistics and data regard- 
ing the local use of long distance would 
be given, and an open house would be con- 
ducted by the telephone company during 
which everyone would be invited to in- 
spect both local and long distance depart- 
ments of the company. 

The exhibitions put on by the company 
during the week could include exhibitions 
in the offices of the company, and could 
also include displays in the show windows 
of downtown retail 
friendly to the company. 


stores that are 

Some of the things exhibited could be: 

A map of the United States showing by 
red dots the places with which local firms 
and individuals had spoken over long dis- 
tance during the, previous month. Such a 
map as this would be of immense interest 
to many folks, who would like to see just 
what distant point had been in long dis- 
tance communication with the city during 
the previous months. Many of the folks 
who took an interest in such a man would 
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like to speculate as to just what local peo- 
ple did the talking with the far-distant 
points. 

Diagrams showing the growth in the 
use of long distance by the city in recent 
years. The average person is always 
greatly interested in anything showing 
that the firms and business houses in his 
home town are stepping right ahead all the 
time. So such diagrams would be certain 
to get a great deal of attention and would 
be helpful, indeed, in focusing the atten- 
tion of the local townspeople on long dis- 
tance and in making them feel more like 
using the service themselves. 

Samples of the records kept of long dis- 
tance calls. The great majority of people 
have no idea at all of the way in which 
the telephone company keeps track of long 
distance calls. Consequently, an exhibition 
of this sort would be sure to get atten- 
tion and arouse much favorable comment 
among people as to the high-class business- 
like manner in which the telephone com- 
pany is operated. This would be very 
good word-of-mouth advertising. 

Samples of all the various sort of testing 
apparatus used by the company in its long 
distance work. It, indeed, would be inter- 
esting for the average individual to know 
how the telephone company discovers 
where there is a break in a long distance 
line. Photographs of trouble crews would 
be of great help in visualizing this sort of 
thing to the public; photographs, of 
course, always get a great deal of atten- 
tion from the public. Consequently their 
use on this phase of the proposition, and 
on other phases of long distance operation, 
would be of great help. 

A highly-important thing for the tele- 
phone company in cashing in on a “Use 
Long Distance Week” to the fullest possi- 
ble extent would consist in asking as many 
people as possible during the week to use 
long distance. 

This thing of asking people to mark 
the week by their own personal use of long 
distance could be done by means of news- 
paper advertising, by means of telephone 
calls, by means of direct mail advertising, 
and by means of cards used in down- 
town show windows and placards tacked 
to telephone poles. 

Distinct classes of people should be 
asked, through messages appropriate to 
them alone, to use long distance during the 
week for definitely specific purposes. 

For instance, this sort of a message 
could be addressed to the parents of col- 
lege young people: 

“Call up your son or daughter at col- 
lege this week. 

“The ‘Use Long Distance Week’ is your 
excuse for calling up your children at 
college and hearing their voices over the 
telephone wires. 

“Make this week bring joy to you by 
calling up your children at college at 
once !” 
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Many parents would be only too glad 
to have a good excuse for calling up their 
children at college. This sort of an ad- 
vertising appeal would be, therefore, cer- 
tain to get good results in the way of in- 
creasing the use of long distance by par- 
ents of children away at school. 

Again, the telephone company could ad- 
dress a message to folks who owed let- 
ters to relatives, and to friends but who 
never seem to find time to write such let- 
ters. In such an advertisement, the com- 
pany could urge these people to get rid of 
the bother of letter-writing by using long 
distance and getting into quicker, more 
satisfactory touch with friends and rela- 
tives at once. 

A message, too, could be addressed to 
wholesale houses employing salesmen. 
Such houses could be urged to have their 
salesmen telephone in daily reports during 
the week as an experiment for the purpose 
of seeing definitely if such daily telephone 
reports wouldn’t be a distinct help to the 
houses in the more satisfactory handling 
of the salesmen and in the building of more 
business. 

All during the week the telephone com- 
pany could used some such slogan as this: 

“Don’t write—telephone !” 

If this slogan was played up sufficiently 
in the company’s newspaper advertising, 
and in all the other publicity for the week, 
it would be certain to make a deep im- 
pression on folks, with the result that more 
people would use long distance than would 
otherwise be the case—and the company 
would profit accordingly. 

Yes, a “Use Long Distance Week” could 
easily be made into a big booster proposi- 
tion by the telephone company. And it 
wouldn’t cost a great deal to put it across 
satisfactorily, either. 

So why not put on a “Use Long Distance 
Week” in your city? And why not do it 
right now? 


Service Improvement Suggestions 
for Magneto Telephone Users. 
By Harry E. Etprince, 
Suburban Division Commercial Manager, 
Illinois Bell Telephone Co. 
Recently we were discussing “Service 
from the Standpoint of the Subscriber” at 
small magneto exchanges. After a discus- 
sion by a large number of employes and 
management representatives, who have had 
experience with telephone problems at this 
type of office, a list of suggestions to im- 
prove the telephone service at small offices 
was drawn up. This list, which relates 
wholly to the telephone user himself, 
follows. 
Suggestions to improve the telephone 
service at magneto (local battery) offices: 
1. Except when calling someone whose 
name does not appear in the telephone 
directory, call by number and not by name; 
this helps both in the speed and the ac- 


curacy of the service. Calling by name 


Vol. 92. No. 19. 


delays the service and tends to increase 
wrong numbers. 

2. Ring off at the end of each con- 
versation. This lets the operator know 
immediately when you are through talk- 
ing and, therefore, makes it possible for 
her to take down the connection more 
quickly; this, in turn, makes both lines 
available sooner for other calls. 

3. Try to speak slowly and distinctly, 
This also will help in more promptly se- 
curing the number you want. 

4. Lips should be close to the transmit- 
ter mouthpiece; about one-half inch away 
is right to get the best results. 

5. On party lines, listen to make sure 
the line is not in use before attempting to 
signal the operator. This prevents annoy- 
ance to others who may be using the line; 
also the operator cannot get your signal 
if you try to signal her when someone on 
the line has a receiver off the hook. 

6. Limit your calls to five minutes. If 
all users on party lines will follow this 
practice, it would make the service better 
for everybody. 

7. Children should not be allowed to 
play with the telephone; when they are, it 
makes additional work for the operator, 
slows up the service and may delay or 
prevent the completion of 
emergency calls. 


business and 


New Long Distance Telephone 
Line Opened in Mexico. 
Probably the greatest accomplishment in 
the recent history of communications in 
Mexico was inaugurated at Mexico City 
when President Calles opened long dis- 
tance telephone service between the na- 
tional capital and San Luis Potosi, capital 

of the state of that name. 

This line constitutes the half-way link 
with the American border, and it is ex- 
pected that the second half will be com- 
plete by September of this year. When 
that is accomplished, Mexico City and 
other principal cities of the republic will 
be able to communicate with all points in 
the United States; and by virtue of an 
agreement between the Mexican Telephone 
& Telegraph Co., which is building the line 
and the American Telephone & Telegraph 
Co., Mexico will enjoy the advantages of 
the recently-inaugurated service between 
the United States and Europe. 


Class A Companies’ Conference of 
National Association in June. 
The annual conference of Class A mem- 

ber companies of the United States Inde- 
pendent Telephone Association, which was 
scheduled for next week, has been post 
poned, owing to the inability of the associa- 
tion to obtain by then all the statistics 
which would be discussed. 

President F. B. MacKinnon announces 
that the conference will be held Thursday, 
Friday and Saturday, June 2, 3 and 4 at 
the Edgewater Beach Hotel, Chicago. 
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Sidelights on Washington Company 


Briefly-Told Story of Founding and Development of Successful Independent 
Company in Washington— Pacific Bell Property Purchased in 1912—Recently 
Occupied Building in Which New Telephone Equipment Has Been Installed 


By J. T. King, 


Superintendent, Puyallup Valley Home Telephone Co., Puyallup, Wash. 


The Puyallup Valley Home Telephone 
Co. Puyallup, Wash., was incorporated 
in 1908. The installation of central office 
equipment, construction of an entire new 
wire plant and the installation of 200 tele- 
phones—all this was completed and the 
plant placed in service on October 1, 1909, 
This installation was promoted and engi- 
neered by Chas. Zahm, a prominent tele- 
phone engineer of the Pacific Northwest 
at that time. 

The original installation consisted of a 
Dean common battery switchboard with 
160 lines equipped, 458 miles of wire, in- 
cluding 298 miles in cable, and 904 class 
A and B poles. 

The John King pur- 
chased the controlling interest in the com- 
pany, acting in the capacity of president 
and manager. Mr. King has held the posi- 
tion ever since. 


following year, 


In the year 1912, the Puyallup Valley 
Home Telephone Co. purchased the thén 
competitive plant of the Pacific Telephone 
& Telegraph Co. A few years later, the 
company purchased a one-story brick busi- 
ness block with a 75-foot front, on Sec- 
ond avenue and extending through a block 
with a 75-foot frontage on Third avenue 
and a 10-foot alley along one side. 




















Terminal Room in the Puyallup Exchange 


In 1925 the converted about 
one-fourth of the building into suitable 
rooms for a telephone exchange, with a 
commercial office, terminal room, switch- 
board room, operators’ restroom, kitchen- 


company 
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Kellogg Service Feature Switchboard with an Ultimate of 1600 Lines Recently Placed 
in Service by the Puyallup Valley Home Telephone Co., Puyallup, Wash. 
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with a View of Rectifier and Power Panel. 


ette, battery room and workshop, all con- 
veniently connected and occupying about 
3,000 square feet of floor space. The bal- 
ance of the building was then leased out 
for various purposes as there was ample 
room for future growth. 

In 1926, a new Kellogg service feature 
1,600-line, 48-volt common battery board 
was installed. It was equipped with 700 
lines, one toll position, one universal posi- 
tion, and two feature local positions. The 
installation includes a chief operator's desk, 
wire chief’s desk, new 30-ampere storage 
battery, rectifier, power panel, and har- 
monic ringing equipment, all of which 
was purchased from and installed by the 
Kellogg Switchboard & Supply Co. 

Changing from straight-line divided 
ringing to harmonic necessitated changing 
about 900 ringers in subscribers’ stations 
on party service. 

On the night of March 31, 1926, we 
effected a very successful cut-over from 
the company’s standpoint. The subscribers 
have been more than pleased with the fea- 
ture service provided for in the installa- 
tion. The outstanding feature from the 
subscribers’ viewpoint is the positive, full- 
ringing tone; and third is the quick answer- 
ing time, especially on sequence calling. 

The installation was made under the 
supervision of C. J. Gannon of the Kellogg 
company. The efficiency of the job can be 
noted from a study of all central office 
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equipment. The trouble reports include 
cord trouble which shows, for the last 
eight months of the year 1926, only 3.9 per 
cent per month per 100 lines. 

The telephone company is now serving 
1,160 subscribers as of January 1, 1927, 
an increase of 5.5 per cent over January 1, 
1926. In spite of the fact that the rate 
schedule was revised, with a general in- 
crease in rates, effective August 1, 1926, 
the past year not only showed a nice gain 
in subscribers for the telephone company 
but has been pleasing to the company of- 
ficials, due to the fact that the subscribers 
are well pleased with the service. 

The wire plant has been kept in harmony 
with the central office and is in first class 
condition. It now comprises 1,975 poles 
and 1,272 miles of wire, 738 of which are 
in cable. 


Bill Affecting Workmen’s Com- 
pensation Law Postponed. 

The bill pending before the Nebraska 
legislature, now about to finish a four 
month’s session, and which made several 
material changes in the workmen’s com- 
pensation law, has been indefinitely post- 
poned. 

The bill had received the sanction of the 
senate, but when the labor representatives 
and the officers of the Nebraska Manufac- 
turers Association got together they found 
that it was not satisfactory to either group. 
The result was an agreement that the bill 
be dropped, and that instead, the governor 
be empowered to name a commission of 
seven to rewrite entirely the law and pre- 
sent the new draft, with any other recom- 
mendations and any suggestions it wished. 

Resolutions to that effect were intro- 
duced in both houses, and unanimously 
passed. The commission is to have two 
representatives of labor and two of capital, 
with three representing the public interest. 
A small sum will be set aside for expenses, 
but it is not expected that any salaries for 
commissioners will be paid. 

The complaint of the employers is that 
as the law is interpreted very liberally 
in favor of the injured worker by the 
compensation commissioner and the court, 
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“TO HAVE AND TO HOLD” 
By Miss Anne Barnes, 


Traveling Chief Operator, lowa Independent Telephone Association, 
Des Moines, lowa 


We were sitting in the restroom, sewing, my friend Mary and I. For 
quite a few moments she had not spoken, and I could see she was wrestling 
with some troublesome thought. 

I wondered if I might help her solve her difficulty, for it was not like 
her to be moody. “Of what are you thinking, Mary, as you ply that shiny 
needle in and out?” I ventured. 

“Of Hetty Stone; she handed in her resignation this morning. I sup- 
pose she realizes that she has reached the end of her rope here. Poor girl, 
how many times she has tied a fresh knot in it and started all over again.” 
Then Mary fell to sewing and further reflection. 

Mary and Hetty had been great friends once, and they might still be if 
it were not for Hetty’s selfishness. 

Hetty’s friendships, except in the case of Mary, were of short duration 
as she used them to further her own interests. Of course, she soon made 
non-friends and enemies. Whenever she reached the end of her rope, as 
Mary said, she tied a fresh knot in it and made a new beginning; cultivated 
another friendship. It seemed odd, but everyone liked her immensely up to 
a certain point—and that was when she commenced to make use of them. 

Friends, like flowers, live longer unplucked. 

Did you ever stop to consider how many real friends you have, and how 
you may know they are real friends? 

It takes equal parts of loyalty, love and faith to be a true friend. The 
way to know true friends is to feel comfortable and glad when you are with 
them; they uplift rather than depress you; they seem to understand you in 
all your varying moods, and you don’t have to explain to them; they accept 
you as you are and respect your individuality. 

True friends are not hard to find. They are looking for us while we are 
looking for them. They are right at our elbow. When we find them, we do 
not have to start cultivating them—winning them by flattery, or by trying to 
make a good impression on them. And if to the very ends of the earth our 
duty bids us go, if we walk with truth and friendly thoughts, we shall find 


friends even there. 























there have arisen a number of contradic- 
tions that should be straightened out, espe- 
cially as the result has been that insur- 
ance company rates have been pushed up 
to a high point, higher than in the ad- 
joining states. 

The bill that passed the senate struck 
at only one of the reasons for the high 
rates, the high charges made by doctors, 
but it is believed that all the causes for 








high rates in the state as compared with 
others may be taken care of in the pro- 
posed revision. 

Only one material amendment was 
passed. In order to get the bill through 
in the first place it was necessary to 
eliminate the farmers from its operations. 
Now the farmer who takes out a policy 
of that kind automatically puts himself 
under the law and his employes also. 
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and a View of the Operators’ Restroom, Puyallup, Wash. 
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Automatic Telephone Fundamentals 


This Is One of Series of Articles Explaining in Simple Terms the Mechanical and 
Electrical Basis of the Strowger Automatic Telephone System, Which Appear 
Weekly in “Telephony” — Part 17, The Connector Switch and its Circuits 


Let us now look at the complete con- 
nector circuit of Fig. 84. In it we can 
discover the circuit devices which have 
been described, and some which have not 
been mentioned. The talking circuit en- 
ters at the left as —L and+L, passes 
through two condensers, past the two cur- 
rent-supply relays, L. R. and B. B. R., to 
the line wipers, — W and + W, broken at 
the ring cut-off relay and the wiper-closing 
relay. The release trunk enters at the left 
as R. T. and is to be grounded by the re- 
lease relay, RJ. Ry. This same ground is 
used for the private wiper, P. W., and for 
the busy relay when needed. 

The vertical magnet, V. M., impulse cir- 
cuit is easily traced through the series re- 
lay, Se., through the off-normal springs, 
0. N. S., and the release relay contacts to 
the line relay. The release magnet circuit 
is also easily seen, and we note that it is 
looped through a contact on the back 
bridge relay. 

The rotary magnet, R. M., circuit is a 
little harder to trace, but it is easy to see 
that the rotary magnet and the rotary relay 
are in parallel with each other. Their cir- 
cuit then passes through the back contact 
of the busy relay to the off-normal springs, 
0. N. S., where it awaits its turn. 

The wiper-closing relay deserves atten- 
tion, partly because of the amount of work 
which it has to do. Primarily it exists to 
keep the line wipers, —W and + W, open 
until the called line has been seized, then 
to close the circuit to them for ringing 
and talking. But other functions have been 
added, until it has 14 springs—more than 
any other relay of the connector. It ap- 
plies the reverting ringing tone condenser, 
grounds the private wiper, cuts off the 
Totary magnet and the busy relay. 

We will now follow the connector 
through a call. When the connector is 
seized by the hundreds selector, the con- 
hector line relay operates because it be- 
gins to supply current to the calling sub- 
scriber, or to a repeater if one exists in the 
set-up. The line relay at once operates the 
telease relay, RI. Ry., which grounds the 
telease trunk, thus holding all the switches. 

The release relay also opens the release 
Magnet circuit (precautionary), prepares a 
ground which the wiper-closing relay, 
¥.C. Rly., and the ring cut-off relay, Ri. 
C. O. R., will use later, and prepares the 
Vertical impulse circuit. 

The dialing of the tens digit is repeated 
by the line relay to the vertical magnet, 
V. M., as has been described. The first 
Vertical step of the wiper shaft operates 
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the off-normal springs, preparing the re- 
lease magnet circuit and switching the ver- 
tical magnet impulse circuit to the front 
contact of the series relay. When the 
group of impulses ends, the series relay, 
Se, releases, changing the impulse circuit 
over to the rotary magnet, R M. 

The dialing of the units digit now fol- 
lows, the rotary magnet stepping the shaft 
around while the rotary relay remains ener- 
gized to insure the impulses, even though 
the busy relay may operate as the private 
wiper, P. W., passes over busy lines. The 
rotary relay is holding the winding of the 
busy relay on to the private wiper to be 
ready to test the called line. 

When the units digit has been dialed, the 
wipers are resting on the called line. The 
line wiper, —W and + W, do no harm 
because they are disconnected. The busy 
relay lies between the negative end of bat- 
tery and the private wiper. 

Suppose that the called line is busy, the 
private contact being grounded. The busy 
relay promptly operates, cutting off the 
impulse circuit and connecting busy tone 


pull-up winding of the wiper-closing relay 
is short-circuited, there being ground at 
each end. The busy relay furnishes a tone 
to the calling subscriber who will release. 
In the connector, both line relay and re- 
lease relay fall back, thus closing the re- 
lease magnet circuit, which is opened by 
the off-normal springs when the shaft 
reaches normal. 

But if the called line is free, it will be 
seized as follows: At the moment consid- 
ered, the rotary impulses have just ceased 
but the rotary relay has not fallen back. 
Both line relay and release relay are ener- 
gized. Since the called line is free, there 
is no ground on the private contact, and 
the busy relay will not operate. In a 
moment the rotary relay will release, con- 
necting the private wiper to the 125-ohm 
winding of the wiper closing relay. 

It will be remembered that the private 
bank contact is connected through the cut- 
off relay to negative battery. Hence the 
wiper-closing relay will pull up and then 
lock itself by its 1,300-ohm winding to the 
release relay ground. Please note that if 
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Fig. 24. Complete Circuit of Connector. 


to the calling subscriber. After a moment 
the rotary relay, R Ry, releases, transfer- 
ring the busy relay coil from the private 
wiper to the release trunk ground. The 
rotary relay springs have an inherent make- 
before-break action, so that the busy relay 
is securely held. 
The busy called 
from 


locked 
125-ohm 


subscriber is 
interference because the 
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the cut-off relay of the called line is open, 
and therefore incapable of operating, the 
connector will not seize the line. 

The operation of the wiper-closing re!ay 
puts a dead ground on the private wiper, 
opens the busy relay and the rotary mag 
net (cautionary), connects the reverting 
ringing-tone condenser, and 
wipers to the ring cut-off relay. 


closes the 
This last 
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act starts the ringing, for the ringing cur- 
rent is always ready on the contacts of 
ring cut-off relay. The calling subscriber 
hears enough of the ringing current to 
know that the desired telephone is being 
rung. 

When the called subscriber answers, 
during the ringing period or during the 
silent period, the battery operates the ring 
cut-off relay, which locks by its 1,300-ohm 
winding to the release relay ground. It 
switches the called subscriber’s line from 
ringing generator to the back-bridge relay, 
B. B. R., which at once operates, since it 
supplies direct current to the called tele- 
phone. 

The operation of the back-bridge relay 
causes an additional precautionary opening 
in the release magnet circuit, places a safe- 
guarding ground on the release relay 
ground, and reverses the current to the 
calling line. This last act is used to operate 
measured service apparatus if such be 
used. It sometimes occurs that a manual 
operator dials an automatic subscriber, and 
this current reversal operates her cord 
signal. 

Conversation now proceeds as in any 
common battery system of the condenser- 
impedance type, Fig. 85. The line relay 
furnishes direct current to the transmitter 
of the calling telephone, the back-bridge 
relay to the transmitter of the called tele- 
phone. Both act as impedance to the alter- 
nating talking current which passes rather 
freely through the two condensers. 

We now notice two double precautions, 
Fig. 84: 

First, the release magnet is controlled 
by both subscribers. Both the line relay 
and the back-bridge relay must release 
before the connector can release. 

Second, the ring cut-off relay and the 
wiper-closing relay are locked, energized by 
both subscribers, so that both must hang 
up before those relays can let go. This 
insures the called subscriber in holding the 
connector, even if the calling subscriber 
should hang up. 

If the calling subscriber hangs up his 
receiver and the called subscriber does not, 
all the switches will release except the 
connector, which will, however, be pro- 
tected from being seized by any hundreds 
selector as long as the called subscriber 
holds on. This is secured by permitting 
the rotary relay, R. Rly., to energize once 
when the calling subscriber hangs up. The 
line relay falls back, but the release relay 
delays a moment. 

During this moment, the ground connec- 
tion of the line relay back contact fur- 
nishes current through the release relay 
front contact, off normal springs (opera- 
ated), series relay back contact, busy relay 
back contact to rotary relay. The opera- 
tion of the rotary relay cuts off the private 
wiper ground at (W. C. Rly.) from the 
release trunk. 

Now the release relay de-energizes, 
taking its ground off the release trunk, 
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which is now clear, permitting all other 
switches to restore to normal. The release 
of the release relay cuts off current from 
the rotary relay, so that it now releases, 
restoring a ground to the release trunk, 
through the 125-ohm winding of the wiper- 
closing relay. 

The release of the release relay can not 
release the connector, for the back-bridge 
relay holds that circuit open. It can not 
release the wiper-closing relay nor the ring 
cut-off relay, for the back-bridge relay 
holds the locking circuit grounded. 

When the called subscriber hangs up, 
the release magnet circuit closes, the wiper 
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but it costs less and does the work well 
enough for this magnet, which has no 
special speed requirement. 

(To be continued.) 


Lincoln Company Purchases Prop. 
erty at Murdock, Neb. 

The exchange of the Murdock Tele- 
phone Co., with all attached property, has 
been sold to the Lincoln Telephone & Tele- 
graph Co., and will be added to its group, 
which now numbers 123 exchanges. 

Murdock is a live little town 25 miles 
east of Lincoln, Neb., on the main line of 
the Rock Island railroad and on the main 
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Fig. 85. Circuit of the Common Battery Condenser, Impedance Type. 


shaft restores to normal, breaking the re- 
lease circuit. The wiper-closing relay and 
the ring cut-off relay leisurely release, so 
that the wipers, —W and + W, are still 
clear of ringing current when they are 
rotating back over the other bank contacts. 

The parts of the connector which pro- 
duce destructive arcing are the vertical 
magnet, rotary magnet and release magnet. 
The former two have their electrical en- 
ergy absorbed by the % m.f. condenser 
shown just above the release relay. As the 
line relay back contact is just breaking 
(during dialing), the current is diverted 
into the % m.f. condenser, which is in 
parallel with it. 

The condenser is empty at the start, 
hence the combination acts like a 10-ohm 
short circuit on the contact of the line 
relay. By the time the condenser has 
charged up to an appreciable voltage, the 
line relay contacts are far enough apart to 
be safe from the establishment of any arc. 
When the line relay back contact closes for 
the next pulsation, the condenser dis- 
charges through the 10-ohm resistance and 
the contacts. The 10-ohm resistance lim- 
its the discharge current so that it will not 
harm the contacts. 

The same condenser protects the line 
relay contacts against the arc, which would 
result from the rotary magnet. 

The release magnet is capable of pro- 
ducing a destructive arc at the off-normal 
spring contact, which is the device which 
cuts off the current. This occurs only once 
per call. 

The electrical energy of the release mag- 
net is absorbed by a 1,000-ohm non-in- 
ductive resistance placed in parallel with 
the active winding. It is not as good a 
device for arc quenching as the condenser, 


traveled state highway system in Cass 
Approximately 200 subscriber sta- 
tions are served in the town and country 
form a company-owned building on the 
main street. 

The Lincoln company’s total of stations 
now exceeds 76,000. The personnel at 
Murdock consists of a chief operator, night 
operator and lineman, and will be main- 
tained as at present. The new owners pro- 
pose to do considerable construction work 
in the near future on the newly acquired 
property. 


county. 


Benton Telephone Association of 
Indiana Elects Officers. 
Officers were recently elected by the 
Benton Telephone Association, at the at- 
nual meeting of the association held in 

Monticello, Ind., as follows: 

President, C. A. Cartwright of Carroll 
Telephone Co., Delphi, Ind.; vice-presi- 
dent, C. L. Kniple of Indiana Bell Tele- 
phone Co., Frankfort, Ind.; secretary-treas- 
urer, Wade S. Bolt of Otterbein Telephone 
Co., Otterbein, Ind. 

Directors: M. Blinn, Indiana Bell Tele- 
phone Co., Kokomo, Ind.; T. Hanway, 
Monticello Telephone Co., Monticello, 
Ind., and W. L. Bott, Jasper County 
Telephone Co., Rensselaer, Ind. 


Prices in the Metal Markets. 

New York, May 2—Copper—Dull, elet- 
trolytic spot and futures 13c. Tin—Fim 
spot and nearby $67; June, $65.75. Iron— 
Steady, No. 2, f.o.b. Eastern Pennsylvania. 
$21@21.50; No. 2, f.o.b. Buffalo, $17.75¢ 
18; No. 2, f.o.b. Alabama, $18. Lead- 
Weak, spot 6.75c. Zinc—Steadier, East > 
Louis spot and futures 6.12@6.1%. Ante 
mony—Spot 13.25c. 
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countries now specify 500,000 operations from ‘‘O"’", —_as received with no special adjustment and with no 
without failure, as the minimum standard of per- additional Jubrication at any time. The circuit of 
formance for stock dials. In view of these specifi- the testing machine was so arranged that, if any 
cations, endurance tests recently made for the dial failed to return to its normal position, the 
Type 24 Dial are of unusual interest. machine would automatically stop. As each dial 
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Factory and General Offices: 1033 West Van Buren St., 
Chicago, U. S. A. 
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The Selector Distributing Terminal Assembly 
For Strowger Systems 


By EDWIN O. WALKER 
Associate Director of Technical Publications, Automatic Electric inc. 


The natural growth of automatic telephone systems 
and the constantly changing traffic requirements of the 
communities they serve, necessitate frequent additions of 
equipment and re-arrangements of trunking within or 
between offices. Additions must be made economically 
and with a minimum of labor and disturbance to exist- 
ing equipment. Trunk groups must not only be capable 
of re-arrangement but should also embody the latest 
approved multipling methods in order to secure the 
greatest efficiency from the trunks. 

To facilitate the application of these additions and re- 
arrangements of trunking, both economically and con- 
veniently, in telephone exchanges of the Strowger Auto- 
matic type, the idea of the Selector Distributing Termi- 
nal Assemby was conceived. It consists of a distribut- 
ing frame of special design arranged to mount in one 
end of a selector trunk board as illustrated in Fig. 1. 

The frame is introduced in the exchange trunks be- 
tween the selector switch banks and the succeeding 
switches. The bank cables from each sub-group of ten 
selector switches mounted in the trunk board terminate 
on one horizontal strip of ten bakelite blocks, as shown 
in the photograph. 

Each bakelite block contains thirty terminals ar- 
ranged in three horizontal rows of ten terminals each. 
These terminals are so staggered in the blocks, that no 
two terminals are in the same ver- 
tical plane. 

The blocks, when mounted in the 
horizontal strips, are so arranged 
that the first block on the left end 
of the strip terminates the ten 
trunks from the first level of the 
sub-group, and the last block on the 
right end of the strips terminates 
the ten trunks from the tenth level 
of the sub-group. The various 
strips of the other sub-groups of 
selector banks are mounted ‘one 
above the other. This method of 
mounting provides for the terminals 
of the blocks from the same levels 
of the various sub-groups of se- 
lector banks mounted in the trunk 
board, being in the same vertical 
plane. Since the front end of each 
terminal is shaped in the form of a 
C, this arrangement makes it pos- 
sible to multiple the trunks of the 
same levels of a number of sub- 
groups of selector switch banks by 
means of short lengths of insulated 
wire. This strapping is done on 
the front of the frame. 


When! several sub-groups of se- 
lector switch banks have been 
strapped together, the terminals, 
which protrude through the back of 
the bakelite blocks, allow of con- 
necting the combined group of se- 
lector banks to terminal blocks at 
the top of the frame, on which the 
cables leading to the succeeding 
switches terminate. The cross- 
connections are made by means of 
three-conductor jumper wire run 


Figure 1 





f through rings on each side of the back of the frame. 
The advantages acquired by the extreme flexibility of 
strapping and cross-connecting explained, are as follows: 
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(a) It eliminates the use of the “long,” “short” and 
special hand formed cables, previously required with the 
F flat type terminal assembly. 
(b) Additions can be made without disturbing exist- 
ing cables, inside or outside the trunk board. 
(c) Regrouping of trunks can be accomplished by 
| changing jumpers or wire straps. 
‘4 (d) Any form of straight multipling or multiple slip 
can be employed. 
(e) Any form of graded multiple can be utilized to 
its fullest extent. 


Fig. 2 is a diagram showing how graded multipling is 


applied in the new frame. Here is shown a trunk group 
of eighty first selectors trunking to forty second select- 
ors. Each horizontal row of heavy vertical lines repre- 
sents the ten trunks from a level of a sub-group of ten 
selector switch banks. The light vertical lines indicate 
the wire straps, on the front of the frame, used to mul- 
tiple the various trunks of a level throughout two or 
more sub-groups. Three straps are required. for each 
trunk. The arrows show where the 
jumpers to the succeeding switches 
are connected on the rear of the 
blocks. 

All parts of the Selector Distrib- 
uting Terminal Assembly have been 
sturdily constructed, especially the 
terminals on which the strapping 
and the jumpering are accomplished. 
These are extremely rugged and 
are moulded in the bakelite blocks, 
thus eliminating the possibility of 
breakage and preventing the loosen- 
ing of the terminals from continual 
use, thereby adding to the durabil- 
ity of the frame and the ease in 
which changes in traffic can be 
adjusted. 
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Figure 2 


This is No. 18 of a series of articles prepared by members of the Engineering Staff of Auto- 
matic Electric Inc., covering technical features of the Strowger Automatic Telephone System. 
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Sundry Snapshots Along the Trail 


Observations and Comments, Pertinent and Otherwise 
On the Sunshine and Shadows of Telephone Work 


Oh marvelous creature of the human brain, 
Fashioned with hardship, toil and pain, 
Child of a dream, at last come true; 

A wonderful invention of man are you. 


Of what materials fashioned, too; 

Steel and iron, bolt and screw, 

Silk and cotton, brass and tin, 

To your construction are all worked in. 


Shining wires of copper bright, 

Neat little coils wound round so tight; 
Glue and shellac and turpentine, 
Fibre, tough as the wild grape vine. 


Costly platinum and common lead, 
German silver and linen thread, 
Leather as good as leather can be, 
Fragrant gums from the forest tree. 


Wood from the heart of the golden oak, 

Rubber, cured in the campfire’s smoke 

In the deep, dense jungles of tropic 
lands; 

Glass from the cleanest and whitest sands. 


Gathered together and fastened tight; 

Enough of each, and of each just right, 

Ready to serve a destined end; 

What a wonderful invention, you are my 
friend ! 

When this wonderful invention is 
finished and stands in all its shining new- 
ness, it is as useless as can be imagined 
until it has the breath of life breathed into 
it, so to speak, by having electric currents 
run along the nerve-like wires loaded with 
human thoughts. 

Like that first creation, which was just 
a gob of mud until the Creator breathed 
into it the breath of life and it became a 
human being and alive, so the switchboard 
becomes alive when electrified and 
freighted with human expressions. 

Mysterious currents are filling the air, 
ready to carry the thoughts of a nation, 
but there must be terminals for dispatching 
and receiving them for transmission to the 
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“Were It Not for the Dreamers, There Would Never Exist 
the Recognition of the Need for a Switchboard.’’ 
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So, too, is modern life full 
finite possibilities for advancement 
and enrichment of the human race, but 
we tnust have the proper methods of dis- 
cernig and capturing them before they 
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By Well Clay 


can be turned into sources of wealth— 
intellectual, social, physical and financial. 
Those who grasp the possibilities of the 
contents of the unseen are, of course, de- 
nounced as visionary and insane but in 
reality they are only what might be termed 
far-seeing, compared to the limited vision 


and faith of the usual run of men. When 
one has discovered a gold 
mine, there are three courses 





open to him: He can sell it 
and let others work out its 
richness; he can get others 
to join him and work it 
jointly; or, if he has the 
necessary wealth, he can 
work it alone and take all 
the profits. 

Generally he has not the 
wealth and sometimes he 
cannot sell, so the usual 
course is to associate himself with others, 





each furnishing some capital, and share 
according to his contributions in the profits. 
Just to discover a good mine will not of 
itself make a man rich. It must be ex- 
ploited and worked. 

How much of this is also true of the 
telephone business? Is there not a close 
parallel between our business and gold 
mining? Does it not make itself clearly 
manifest to you that there is an underlying 
principle here that applies to both, and, 
indeed, to all enterprises. The laws of 
Nature makes it necessary that we work 
in order to achieve anything worth while. 


Of course there are some who are and 
always will be just prospectors. The 
glamor is gone as soon as they discover 
what they are looking for; and the sordid 
details of operation they are more than 
willing to leave to others while they start 
out on new voyages of discovery. Others 
never care about going out to endure the 
uncertainties and hardships of discovering 
new things, but find a greater interest in 
putting the other 
discoveries on a paying basis. 

So we have all kinds, 
which is best after all. What 
one 


fellow’s 


should be _ reasonably 
sure of is whether he is of 
one type or another and con- 
fine himself to his line. Let 
the born prospector go forth 
to untrod wildernesses and 
peer into the hitherfore un- 
seen; and he whose talent lies in operation 
of already-developed finds continue on his 
way, unmindful of the adventures beyond 
the frontiers of human vision. 

Were it not for the dreamers there would 
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never exist the recognition of the need for 
a switchboard; and equally true it is that 
there would never be made were it 
not for the stay-at-home mechanics whose 
delight it is to fashion the dreams of others 


one 








“There Never Would Be a Switchboard Made Were It Not 
for the Stay-at-Home Mechanics.” 


into concrete machines ready to do the 
work designed. 

From the time of the first dream to the 
finished switchboard, there comes a long 
period of toil, experiment and endless cal- 
culations—but the end more than makes up 
for the trouble. Do we as telephone man- 
agers fully realize what a lot of trouble 
has been gone through with that we might 
be conducting the business we are today? 

Our work is comparatively easy to what 
was the task of those who went before us 
preparing the way. All we have to do is 
to fill orders, give service and keep the 
plants in good repair on the one hand, and 
collect bills, hire employes and pay divi- 
dends on the other. 

Not quite so simple as all that, but com- 
pared with the task our predecessors had 
as they launched out on uncharted seas, we 
have nothing to do but follow a set of 
well-defined rules which experience has 
found to be necessary—and we are suc- 
cessful. It takes one man to make a 
machine and another one to operate it. 
This is a good thing as it gives us all 
have a head. 

APHORISM: Every procession has to 
work. 


Correct Statistics of Platte Valley 


Company, at Scottsbluff, Neb. 

The Platte Valley Telephone Co. of 
Scottsbluff, Neb., now has a total of $696,- 
731 invested in plant, and total assets of 
$746,486. The outstanding stock is $300,- 
000; funded debt, $165,000; payables, $81,- 
856; reserve for depreciation, $183,021; 
surplus, $16,609. 

The exchange revenues for the past year 
were $103,913; toll revenue, $47,299: mis- 
cellaneous, $4,884, making a total of $156,- 
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096. Cost of maintenance and deprecia- 
tion, $48,593 ; traffic expense, $26,400; com- 
mercial, $16,147; general and miscellane- 
ous, $10,471. Dividends amounting to $24,- 
382 were paid, and after taking care of all 
fixed charges and expenses for the year, 
$3,500 was passed to surplus. The com- 
pany operates 4,075 stations, with 932 
miles of toll wires. 

These are the correct figures from the 
annual report of the Platte Valley Tele- 
phone Co. The item appearing in the April 
9 issue of TELEPHONY, giving a report of 
the Platte Valley company, refers to the 
Platte County Independent Telephone Co., 
which operates at Columbus, Neb. The 
Platte Valley company is not owned by the 
Continental Telephone Co. 

Chicago Company Buys Corn Belt 
Properties in Illinois. 

Stock in the Corn Belt Telephone Co., 
which owns exchanges and lines at Atlanta, 
Armington, McLean, Heyworth, Downs, 
LeRoy, Saybrook and Bellflower, Illinois, 
has been sold to the Central Cities Tele- 
phone Co. of Chicago, according to a re- 
cent announcement made by J. Howard 
Baker, McLean, III. 

There will be no immediate change in 
management as the Bakers will continue to 
operate the lines as at present. The change 
in ownership takes place June 15, accord- 
ing to the contract. 

The Corn Belt Telephone Co. is an out- 
growth of the Baker Telephone Co., which 
first operated the lines at LeRoy, buying 
the Bellflower lines 20 years ago, then Mc- 
Lean, Atlanta and Armington, and in 1916 
they bought the Heyworth lines. Last 
year they bought the Saybrook and Downs 
lines. The main office has been at McLean 
and will remain there for the present. 


Costs 10.27 Cents Per Mile for 
Automobile. 

The cost of operating an automobile is 
10.27 cents per mile, according to the Iowa 
State College. 

Eleven automobiles, ranging in price 
from $400 to $1,800, were used in determin- 
ing the costs, the average being: Gasoline 
1.61 cents; oil, 0.31 cent; tires, 0.98 cent; 
service, 1.24 cents; depreciation, 3.16 cents; 
interest 1.24 cents; insurance, 0.31 cent; 
garage, 0.83 cent; and license, 0.59 cent. 


Central Company of Wisconsin 
Moves Headquarters. 

The Central Telephone Co., Wisconsin, 
moved its headquarters from Cedar Grove 
to Oregon on April 15. G. W. Leyda, the 
owner, with his two sons, have taken over 
the Oregon Telephone Co. and moved to 
Dane county in order to be near Madison, 
as they are considering buying other prop- 
erties in that section of the state. 

The Central company was organized last 
summer by G. W. Leyda and his sons. 
They bought the Cedar Grove. Ooostburg 
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and Brown county company of Denmark, 
and moved to Cedar Grove in order to be 
in touch with the active operations of con- 
struction which took place during the fall 
and winter. 

The plant at Cedar Grove was largely 
rebuilt by Mr. Leyda during the time he 
was there. Several thousand feet of cable 
were installed, including underground. The 
central office was thoroughly rebuilt and 
remodeled, and new switchboard equipment 
and a standard wall type main frame were 
installed. 

The Central company operates five ex- 
changes, with approximately 2,500 sub- 
scribers. G. W. Leyda, who is secretary- 
treasurer of the company, is now starting 
on his 32nd year in the telephone business. 
The other officers are J. H. Leyda, presi- 
dent; D. F. Leyda, vice-president. 

The company has planned a large con- 
struction program for the coming spring 
and summer. 


Uniform Telephone Rates Pur- 
pose of Florida Bill. 

A uniform rate for private telephones 
and for business telephones, regardless of 
their location, will be established in Florida 
if a bill of Senator Etheredge, of the 27th 
district, becomes a law. 

In introducing his bill, Senator Ether- 
edge explained that it was aimed at small 
telephone companiones that charged rates 
to subscribers according to the location of 
the telephone. By the proposed law, one 
rate all over the state would apply to any 
business telephone and a uniform rate 
would be charged for private telephones. 

The bill was referred to the senate com- 
mittee on public utilities. 


Telephones in National Forests of 
Washington and Oregon. 

A total of 386 miles of telephone line 
was built in the 22 national forests of 
Oregon and Washington during 1926. Of 
this total, 209 miles were built in Oregon 
and 177 miles in Washington, as shown in 
a statement recently issued by C. M. 
Granger, district forester, Portland, Ore. 

The telephone is an important tool in 
protecting the national forests from fire; 
speed in reported fires being one of the 
first requirements is fully recognized by 
the government foresters. The entire for- 
est service telephone system in the North 
Pacific district now embraces 9,423 miles 
of line—6,156 miles in Oregon and 3,267 
miles in Washington. The total construc- 
tion cost of the system to date is $639,192. 

Forest fire lookouts on the mountain 
peaks and rangers, guards and patrolmen 
in the valleys below are connected by this 
system, which is built primarily to speed 
up action on forest fires. 

In addition to the regular telephones, 
road and trail crews and large fire camps 
are connected, where possible, by means of 
army emergency wire and portable tele- 
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phones. Many of the lines, known as “tree 
lines,’ are built under the pioneer condj- 
tions and considerable ingenuity at times js 
required in their construction and mainte- 
nance, it is said. Many tools, special porce- 
lain hangers, tree nails and other devices 
have been worked out or invented by the 
federal foresters to fit the special woods 
conditions under which these lines must 
be built and maintained. 

Conveniences for the forest-using public 
have been provided at 244 forest camps 
in the 22 forests. Developments range 
from a few sanitary provisions to in- 
tensively improved camps such as are at 
Eagle creek on the Columbia River high- 
way and at Denny creek on the Sunset 
highway. 


Bell to Erect New Exchange in 
Portland, Ore. 

The Pacific Telephone & Telegraph Co. 
will erect a new exchange building in 
Portland, Ore., at a total cost of $1,500,000 
to be completed by the latter part of 1929, 
according to announcement of C. E. Hick- 
man, general manager of the company in 
that city. It will be located at East 
Seventeenth and Belmont streets and will 
serve the rapidly-growing east-side district, 
the first unit to handle 14,000 telephones. 

Plans call for a three-story brick and 
concrete structure, of steel frame fireproof 
construction in a design to conform to the 
general architecture of the surroundings. 
It will be 82 by 100 feet in dimensions 
and will house 1% units of switching 
equipment. 


Mexican President Opens Part- 
line to Texas Border. 

The International Telephone & Tele- 
graph Corp. announced the latter part of 
last month that the Mexican Telephone 
& Telegraph Co., a subsidiary, had begun 
telephone service between Mexico City and 
Tampico. 

President Calles opened the service at 
the National Palace in Mexico City by 
conversing with Governor Emilio Portes 
Gil of the State of Tamaulipas, who spoke 
from the Tampico central office. 

The new line is 969 kilometers (about 
602 miles) long. In Queretaro and San 
Luis Potosi two repeaters amplify mes- 
sages. The line will be part of the system 
which the International corporation ex- 
pects to extend to the United States border 
at Laredo in September. This will pro- 
vide connections with the United States, 
Canada and Cuba. 


Wireless Telephone Calls Between 
United States and England. 

A total of 769 wireless telephone calls 
was made between England and the United 
States up to April 24, according to at an- 
nouncement in the British parliament 0” 
April 27. The service is not yet self-sup- 
portinz it was stated. 











Ohio’s Record Attendance Meeting 


assure the acceptance by telephone users 


of the one basic fact—that present-day — 


telephone service can not be maintained at 
high efficiency without adequate rates, and 
that if they want such efficient service, 
they must pay what it costs plus a fair 
return to the company.” 

In explaining the relationship of the 
telephone company to the public, Mr. Jack- 
son dwelt at considerable length upon the 
factor of service, which he argued must 
be maintained at the highest possible point 
of efficiency if the good will of telephone 
users is to be maintained. 

He described the steps his companies 
carried out in maintaining the efficiency of 
their various systems and spoke of the 
promptness of service the public should 
expect, of the careful inspection system, 
of the great length to which they go in 
adjusting every complaint to the satisfac- 
tion of the telephone user, no matter how 
trivial it may be, and the promptness with 
which repairs are made. 

He told his hearers that if their proper- 
ties are efficiently administered, that if they 
exercise simple and common-sense methods 
ir. placing their problems before their sub- 
scribers, and if the rates they seek are 
justified and intelligently explained to rate- 
making bodies, it will be their own fault 
if they do not receive rates that will make 
possible an adequate earning on the abso- 
lute value of their properties. 

“After all,’ said Mr. Jackson in con- 
clusion, “as telephone men we should know 
that our best advertisement is the tele- 
phone. It is the telephone instrument in the 
hands of our subscribers that tests the 
truth of all we say about the service. 

“If our service is unsatisfactory, we irri- 
tate our subscribers 20 times a day. But if 
we give our subscriber what he thinks he 
should have in prompt and dependable tele- 
phone communication, he may. feel it neces- 
sary, as an honest American citizen, to 
grumble about the rate. But this only 
comes to his attention once a month, or 
once a quarter, and his complaint soon 
fades from his mind in the face of a serv- 
ice that meets his needs every hour daily.” 

A most interesting part of Mr. Jack- 
son's address was the showing with the 
aid of a stereopticon of a series of adver- 
tisements that were used in Jamestown. 

Ohio Bell President Addresses 


Convention. 
President Jones in briefly introducing E. 
F. Carter, president of the Ohio Bell Tele- 
phone Co., referred to the fine cooperation 


which Mr. Carter has extended to the 
Ohio Independent group in the brief time 
that he had headed the Bell organization. 

“I have been made to feel very much at 
home here in Ohio whenever I have been 


im the territory of any of the telephone 
companies,” said Mr. Carter. “There has 
always been a genuine welcome and an ex- 


(Continued from page 22.) 


pressed confidence as to my part in our re- 
lations, which I am exceedingly anxious to 
merit. 

“We are all proud of this business that 
we are in. It is recognized as an essential 
and a very necessary part of all commer- 
cial and social activity. It is a business 
that was created here in this country, and 
here it has reached its highest develop- 
ment. It is a business that is continuously 
progressing, going forward. It is not 
standing still, nor has it ever slipped 
backward. 

Most of us here have seen it grow from 
a very small beginning to its present enor- 
mous size. We have watched the exchange 
service develop far beyond our reasonable 
expectations. We have seen the toll serv- 
ice extended from the Atlantic Coast to 
the Pacific Coast, and more recently to 
Europe with the assistance of radio. 

We have marveled at the loudspeaker 
where the human voice, either present or 
miles away, can be made to fill the largest 
halls and public autidtoriums. 

The transmission of photographs by wire 
has been a source of wonder; and now we 
know that the speaker in one city can be 
made visible to the listener in a distant city. 

It is through your efforts and our ef- 
forts combined that we have put the rural 
subscriber in touch with his nearby com- 
munity, and have placed the small village 
in communication with the metropolis. 

In spite of the enormous advances in 
costs which were brought about by the 
World War, we have kept the charges for 
our service within the reach of the small 
business firm or the beginner in his pro- 
fession; and the protection and comfort 
which our service gives to the family is 
enjoyed in the most modest homes. 

Of course, complexities have come with 
our growth and development; complexities 
which have been brought about by the de- 
velopment of the art and created because 
of the important economic position which 
we now hold. 

Yearly it seems that our relations with 
our customers and with duly authorized 
public officials bring new problems which 
must be met to their satisfaction. 

Our rates have become a public question. 
They must be declared fair before they 
can be charged. They must be accepted 
by our customers before they can be suc- 
cessfully applied. 

Our taxes have become a problem to us 
and a matter of concern to our customers. 
It is possible to tax the telephone out of 
a poor man’s home. 

The cooperation of city and highway of- 
ficials is necessary in order that our plants 
may be economically constructed or recon- 
structed. 

In all of these things the reason for our 
practices and methods must be understood. 


35 


It is our job to see not only that our posi- 
tion is sound but is accepted as sound by 
our customers, by our public, and by rep- 
resentatives of the public. 

At the present day, our relations with 
our stockholders and our employes must be 
on a basis of intimate understanding, and 
we must establish that basis. 

Our problems have grown and will con- 
tinue to grow, but one problem of old has 
disappeared. It is gone because it was 
unsound. We no longer divide a commun- 
ity into two telephone groups, served by 
different interests and not permitted to talk 
to one another. We are striving now to 
give to each community full and complete 
telephone service, not only within that 
community but to all other points in the 
state or the nation. 

We are engaged in so building our busi- 
ness that the greatest service and the great- 
est good will result to our public. We 
have grown to where our progress and our 
prosperity is an appreciable part of the 
progress and prosperity of our communi- 
ties. 

In this endeavor, our interests have 
become the common interests of the tele- 
phone industry, and our problems have be- 
come common problems. During this ses- 
sion of the Ohio legislature, there was no 
difference of opinion on the part of any 
of us as to what was sound or unsound 
legislation. 

In all of our relations we are anxious 
to have and to merit your confidence, and 
I want to say genuinely that we are anxious 
to assist and to cooperate. 

I have not been long in Ohio but I do 
know that the relations between those here 
in this state, who are engaged in the tele- 
phone business, augur well for the future 
of our industry. 

In Cleveland, the Ohio Bell has a new 
general headquarters building about com- 
pleted. We are very proud of it and 
would like to have you come and see this 
building and visit us. If you are interested 
in seeing apparatus for transmitting photo- 
graphs by wire, we would enjoy showing 
you through the Cleveland station.” 

“What Your Association Means to You” 
was the subject of a most interesting ad- 
dress delivered by J. G. Ihmsen, of Al- 
bany, N. Y., vice-president and general 
manager of the Up-State Telephone As- 
sociation of New York. 

Mr. Ihmsen started his talk with the 
statement that associations have existed 
long in the history of civilization, even 
King Solomon being much in favor of 
them. He briefly sketched the history of 
associations during the 2,000 years follow- 
ing King Solomon’s time and then brought 
the subject to the present day. 

The speaker enumerating “What Your 
Association Means to You” said: 

“(1) It is a shock absorber interposed 
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between you and assaults made upon your 
industry. 

(2) It is the rudder that steers your 
ship through unchartered seas to a harbor 
of safety. 

(3) It is a source of information and 
advice. 

(4) It is a guide post that points to the 
right direction. 

(5) It is a garden that furnishes you 
food for thought. 

(6) It is a builder of character and a 
teacher of self-reliance. 

(7) It is a haven for the disconsolate. 

(8) It is a stabilizer for your business, 
and a certificate of membership in your as- 
sociation is an emblem of cooperation 
which is so necessary to a successful busi- 
ness career.” 

Mr. Ihmsen analyzed these eight points 
briefly, explaining each one, all of which 
showed the benefit derived from associa- 
tions. 

“The association habit, if we may call it 
such,” he said, “has grown in popularity to 
such: an extent that every line of human 
activity now has its association. 
they 


3roadly, 
mercantile, manufacturing, 
jobbing, wholesale, retail, shipping, min- 
ing, all branches of public utilities, besides 


cover 


art, science and religion, medical legal and 
educational, political and social—all have 
their associations. 

“In the New York City telephone direc- 
tory there are 1,475 associations in the 
classified list. In the city of Albany, with 
a population of less than 150,000, the di- 
lists 92 each and 
every one striving to improve conditions in 
the industry or profession which it repre- 
sents.” 

Mr. Ihmsen discussed the work of the 
operators, stating in what ways her work 
could be made more interesting, for she is 
becoming more and more an integral part 
of each organiaztion and should be given 


rectory associations, 


an equal chance with the men, to broaden 
her mind and increase her knowledge of 
the business. 

The speaker next brought his talk to the 
subject of the telephone association. “We 
do know that a telephone association has 
a real purpose in its existence, and that it 
accomplishes as much more or more than 
out- 
lined the many qualifications for an ex- 
ecutive head of a telephone association. 

The last point Mr. Ihmsen 
brought out was the duty of every one 
to his saying that “Your 
association can and will render more valu- 


any other association,” said he. He 


which 
organization, 


able service to your telephone industry in a 
single day at your state capitol, than you 
can repay with ten years’ dues and all the 
time you will ever be asked to devote to it. 
It is your association, and it is your duty 
to prevent it from becoming a one-man 
organization, by assuming your share of 
responsibility for its success.” 

“Utility Taxation and the Uniform 
Rule” was the subject upon which State 
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Allen G. Aigler of Bellevue, 
chairman of the taxation committee of the 
Ohio senate was to speak, but owing to the 
short time left, Senator Aigler spoke very 
briefly. 

“The uniform rule,” said he, “provides 
that all property, personal and rea! estate 
must be taxed at the same rate. Until the 
uniform rule is abolished, public utility 
taxes will not be decreased—and there is a 
good chance for them to be increased.” 

Senator Aigler told of the various at- 
tempts that had been made to charge the 
methods of taxing. He stated that public 
utilities pay about one-fourth of the state 
expense that is financed from the general 
fund. 


Senator 


Wired Radio Programs. 

The subject of “Wired Radio” was then 
brought up by President Jones who intro- 
duced Frederick Frankel, of Cleveland, 
general counsel of the Ohio Cities Tele- 
phone Co., to discuss “Fees and Licenses.” 
Mr. Frankel stated that the radio programs 
that are broadcast consist, perhaps, of 80 
per cent of music, and that 95 per cent 
of the music heard over the radio or other- 
wise is copyrighted. 

He briefly discussed the operation of the 
copyright law, and the fees which are be- 
ing paid for the use of copyrighted music. 

Future of Wired Radio Programs. 

Mr. Frankel then told of the plans of 
one of the large electric power and light 
holding companies, for supplying programs 
over electric light wires to residences and 
other places, from local power plants. By 
means of carrier waves the programs may 
be sent over the power wires without in- 
terference. 

A type of loudspeaker has been de- 
veloped that may be connected to any out- 
let of an electric light system powered by 
a plant transmitting the carrier waves, and 
thus any program originating at the power 
plant may be transmitted to all of its sub- 
scribers for electrical service in their homes 
or places of business. 

It was proposed that these plants will 
be interconnected with a central studio in 
New York city, from which programs will 
be transmitted by wire to the local power 
plants. The program thus rendered to sub- 
scribers will be entirely free of static and 
other interferences, disturbances and dis- 
tortions to which straight radio programs 
are subject. 

The carrier wave has been developed to 
the point to which it is practicable to trans- 
mit simultaneously three different pro- 
grams, thus giving subscribers at all times 
a choice of service. Briefly, the program 
service will consist of educational, news 
and musical features, with the emphasis 
upon the educational part, news and higher 
class music. 

The minimum rate for the service fur- 
nished by the local electric light and power 
company to subscribers is said to be fixed 
at $2 per month, with a maximum not as 
yet decided. 
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Extensive plans are being made for a 
studio on 42nd street, New York City, and 
it is understood that contracts have already 
been made with a number of leading mu- 
sical artists. A symphony orchestra, a 
grand and a light opera company and two 
or three dance orchestras will be continu- 
ously employed. 

The plans of the company are stated to 
have been carefully laid out and its pro- 
gram activities have been given compre- 
hensive and detailed study. The company 
contemplates that it will have invested in 
excess of ten millions of 
any profit is realized. 

The company estimates that it will have 
in use during the first five years of opera- 
tion, sets as follows: First year 150,000; 
second year, 600,000; third year, 1,500,000; 
fourth year, 2,291,000; fifth year, 3,083,000. 

Following Mr. Frankel’s most interest- 
ing discussion, to which careful attention 
was paid, the session adjourned at 1:30. 


dollars before 


The Closing Session. 
Immediately upon the opening of the 


final session of the convention on Friday 
morning, the discussion of wired radio 
was renewed, President Jones calling upon 
J. O. Campbell of Norwalk, Ohio, who 
presented “The Physical Side of Wired 
Radio.” 

“The telephone companies,” 
Campbell, in referring to the program 
service, “now have a distributing system 
all ready to supply this service and need 
to supply only certain equipment to feed 
this system, for soon some one is going to 
start supplying this service in your com- 
munity. The power companies are already 
working along these lines and, as I see it, 
the telephone has a new brother who in- 
sists on becoming a full-fledged member of 
the family.” 

The speaker told of the development 
work that has been carried on at the Nor- 
walk exchange where the company has 
about 180 loudspeakers in service. He 
stated that the results are much better than 
are obtained with the average set, there 
being less local noise and interference. He 
gave details of methods used to overcome 
some of the difficulties. 

“Our two greatest problems today,” the 
speaker said, “is the regulation of tone 
volume at the subscriber’s speaker, and 
keeping circuits balanced when speakers 
are on and off circuit. One of the manu- 
facturers is now preparing to make a 
volume control. This will be mounted on 
the speaker and allow the subscriber to 
adjust the volume to his own liking. 

“This control will also cut the speaker 
on or off the circuit and compensate the 
circuit for the speaker resistance when the 
speaker is off the circuit so that the circuit 
will always have the same resistance, even 
though only one speaker is cut in on 4a 
circuit of ten.” 

A number of questions were asked Mr. 
Campbell, and then President Jones took 
up the next number on the program. 


said Mr. 
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| “P&H” Butt-Treated 
. Cedar Poles in ultimate 
40 wire toll line of 
St. Croix Telephone 
Co., New Richmond, 


Wisconsin. 
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Prompt Shipment of Poles 
—and We Mean It! 


WE back that promise with action— 

as our records prove. During the last 12 
months, 71% of all orders were shipped with- 
in 48 hours and most of these in 24 hours. 


P & H Service does not stop with the loading 
of the poles. It follows the shipment through 
to you. Here are a few typical deliveries: Lake 
Geneva, Wisc. in | day, Detroit, Mich., in 3 days, 
Gainesville, Texas in 5 days, Buffalo, N. Y. in 7 days 
P&H Service gets poles to you— when you need 
them! 

Northern White or Western Red Cedar 

Poles — Butt-Treated or untreated. 


“Still in the Lead” 
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Speaking on the subject, “The Price 
Trend of Telephone Commodities,” B. C. 
Ogden of Columbus, gave figures from 
various well-known manufacturers who had 
furnished him with data for his subject 
to illustrate his point that prices for every- 
thing used in quantity by the telephone 
companies of this country will not cost 
any less and, perhaps, ‘will cost consider- 
ably more as time goes on. 

Mr. Ogden’s talk, which was very inter- 
esting, will be given in full in a future 
issue of TELEPHONY. 

Speaking on the subject “Trees and Tree 
Trimming,” Harry C. Hyatt of Cleveland, 
plant supervisor for general superintendent 
of plant, Ohio Bell Telephone Co., de- 
livered a most interesting address. He told 
of the work which the Ohio Bell company 
has done since 1923 when an entirely new 
method of doing its tree trimming and 
removal was adopted. 

At that time it was decided to have the 
work done by property owners themselves, 
if it were possible. In 1925, although about 
90 per cent of the work of tree trimming 
was done by individual contractors, it was 
found that there were practically as many 
interfering trees as in 1924, and in 1926, 
the number was still greater. 

A rather accurate census of the trees 
that will interfere with the company’s coal 
plant during the next five years, indicates 
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127,000 trees, hence it was deemed expedi- 
ent to have someone in the organization 
make a study of the problem, plan a pro- 
gram that was reasonable and practical and 
attempt to supervise its carrying out. 

Mr. Hyatt then told of the progress 
made since this plan was adopted, in edu- 
cating employes and other persons inter- 
ested in tree trimmings. The public was 
advised relative to the necessity for tree 
trimming and proper tree planting. 

The methods used by the company in 
presenting its problem of tree planting to 
the public by means of inclosures with the 
monthly bills, talks by radio, addresses be- 
fore service organizations, Kiwanis clubs, 
Rotary clubs, etc., were outlined by Mr. 
Hyatt who closed in saying: 

“When the people, as a group or an or- 
ganization, feel that we are not butchers, 
the monsters that they have been led to 
believe; when they feel that we are inter- 
ested in such community endeavors, that 
we are frank with them in presenting our 
side before the trees are up in wires, there 
will be a better feeling towards us on the 
part of them as individuals.” 

“Estimating Future Demands for Serv- 
ice and Preparing to Handle Them” was 
the topic discussed by C. W. Kugelman, 
of Portsmouth. Mr. Kugelman presented 
many practical hints and information on 
this subject, which has been and will con- 
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tinue to be more or less of a bugbear to 
telephone management. The paper wili be 
published in a future issue of TELEPHONY. 

The final speaker on the program was 
W. G. Barry of Cleveland, who spoke on 
the subject of “Extension Service Sales.” 
A number of excellent suggestions was 
given by Mr. Barry as to increasing com- 
pany revenues through persuading sub- 
scribers to install extension telephones. 

The Traffic Conference. 

The fourth annual traffic conference was 
held on Thursday and Friday, April 28 and 
29 and was in charge of R. F. Pagels, traf- 
fice manager, Warren & Niles Telephone 
Co., Warren. The first session was given 
over to a “get acquainted” period and some 
informal discussions. 

The second session on Thursday after- 
noon was devoted to the presentation of 
several most interesting papers, which will 
be published in the future issues of 
TELEPHONY. The concluding session on 
Friday morning was devoted to questions 
and discussions of various subjects brought 
up in the addresses. 

The interest in, and attendance at, this 
traffic conference, which has now become 
a feature of the state convention, has 
grown each year, the attendance this year 
being the largest of any, between 75 and 
100 operators, supervisors and chief oper- 
ators of companies being present. 


What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Interstate Commerce Commission 
Dismisses Bell Complaint. 

The complaint of the city of Boston 
against the American Telegraph & Tele- 
phone Co., involving alleged violations of 
both interstate commerce and Clayton acts 
was dismissed by the Interstate Commerce 
Commission on April 21 on receipt of a 
letter from the corporation counsel of Bos- 
ton, indicating that the cost of pushing its 
charges is prohibitive, as it would entail 
the expenditure of millions of dollars. 

The complaint was filed with the com- 
mission by James M. Curley, mayor of 
Boston and was directed specifically at the 
New England Telegraph & Telephone Co., 
a subsidiary of the American Telephone 
& Telegraph Co. 

It alleged that maintenance of certain 
agreements by the New England company 
has resulted in the payment of rates and 
charges for the use of telephone and tele- 
graph service from points in Massachu- 
setts, Maine, New Hampshire, Vermont 
and Rhode Island, which are “unjust, un- 
reasonable and unduly preferential of the 
American Telegraph & Telephone Co., and 
prejudicial to users of New England Tele- 
graph & Telephone service.” 


It was further alleged that by reason of 
maintenance of a standard supply contract, 
the American Telegraph & Telephone Co. 
has fixed prices of supplies, equipment, etc., 
used by the New England company, and 
other subsidiaries of the Bell system. Sup- 
plies, it was charged, are received from 
Western Electric Co., which is controlled 
through stock ownership by American 
Telegraph & Telephone Co. This fact con- 
stitutes a monopoly in restraint of trade 
according to complaint of city of Boston. 


California Commission Dismisses 
Complaint Against Postal. 


The California Railroad Commission on 
April 28 dismissed the complaint of Cali- 
fornia Independent Telephone Association 
against the Postal Telegraph-Cable Co., in 
which the association charged the Postal 
company with maintaining telephone toll 
lines and operating telephone offices at 
Victorville and Hesperia, San Bernardino 
county, and with establishing a telephone 
exchange plant in the city of Redlands, 
and also with establishing telephone toll 
stations in the Imperial Valley, all with- 
out having obtained a certificate from the 


commission authorizing such operation. 

After a hearing by Commissioner Brun- 
digs, the commission rendered its opinion 
which is in part as follows: 


“It is our opinion that under section 536 
of the civil code of this state as particu- 
larly construed by the supreme court of 
this state in the case of Postal Telegraph- 
Cable Co. v. Railroad Commission, 73 Cal. 
Decs. 254, decided February 10, 1927, this 
company, because of its actual construc- 
tion and telephone operation prior to March 
23, 1912, possesses a franchise, statewide 
in character, to construct and operate tele- 
phone lines within this state. 

It is our further opinion that this fran- 
chise cannot be forfeited on the part of 
the state save by quo warranto proceed- 
ings brought by the attorney general in 
the name of the people of the state for 
good cause. This is not such a proceeding 
in quo warranto. 

Although it is disclosed by the testimony 
herein that rates for this telephone service 
by defendant were not filed with this com- 
mission prior to October 2, 1917, nevertlie- 
less, they were accepted by the commission 
at that time and no penalties have been 11- 
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Many storage units for the telephone in- 
dustry are illustrated in Lyon Bulletin 
314-A. They give additional proof to the 
statement, confirmed by the units shown 
on this page, that Lyon Engineers have 
intelligently helped the industry solve its 
special storage needs. In office, exchange 
and maintenance department, Lyon Steel 
Equipment renders long and efficient serv- 
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Speaking on the subject, “The Price 
Trend of Telephone Commodities,” B. C. 
Ogden of Columbus, gave figures from 
various well-known manufacturers who had 
furnished him with data for his subject 
to illustrate his point that prices for every- 
thing used in quantity by the telephone 
companies of this country will not cost 
any less and, perhaps, will cost consider- 
ably more as time goes on. 

Mr. Ogden’s talk, which was very inter- 
esting, will be given in full in a future 
issue of TELEPHONY. 

Speaking on the subject “Trees and Tree 
Trimming,” Harry C. Hyatt of Cleveland, 
plant supervisor for general superintendent 
of plant, Ohio Bell Telephone Co., de- 
livered a most interesting address. He told 
of the work which the Ohio Bell company 
has done since 1923 when an entirely new 
method of doing its tree trimming and 
removal was adopted. 

At that time it was decided to have the 
work done by property owners themselves, 
if it were possible. In 1925, although about 
90 per cent of the work of tree trimming 
was done by individual contractors, it was 
found that there were practically as many 
interfering trees as in 1924, and in 1926, 
the number was still greater. 

A rather accurate census of the trees 
that will interfere with the company’s coal 
plant during the next five years, indicates 
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127,000 trees, hence it was deemed expedi- 
ent to have someone in the organization 
make a study of the problem, plan a pro- 
gram that was reasonable and practical and 
attempt to supervise its carrying out. 

Mr. Hyatt then told of the progress 
made since this plan was adopted, in edu- 
cating employes and other persons inter- 
ested in tree trimmings. The public was 
advised relative to the necessity for tree 
trimming and proper tree planting. 

The methods used by the company in 
presenting its problem of tree planting to 
the public by means of inclosures with the 
monthly bills, talks by radio, addresses be- 
fore service organizations, Kiwanis clubs, 
Rotary clubs, etc., were outlined by Mr. 
Hyatt who closed in saying: 

“When the people, as a group or an or- 
ganization, feel that we are not butchers, 
the monsters that they have been led to 
believe; when they feel that we are inter- 
ested in such community endeavors, that 
we are frank with them in presenting our 
side before the trees are up in wires, there 
will be a better feeling towards us on the 
part of them as individuals.” 

“Estimating Future Demands for Serv- 
ice and Preparing to Handle Them” was 
the topic discussed by C. W. Kugelman, 
of Portsmouth. Mr. Kugelman presented 
many practical hints and information on 
this subject, which has been and will con- 
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tinue to be more or less of a bugbear to 
telephone management. The paper will be 
published in a future issue of TELEPHONY, 

The final speaker on the program was 
W. G. Barry of Cleveland, who spoke on 
the subject of “Extension Service Sales.” 
A number of excellent suggestions was 
given by Mr. Barry as to increasing com- 
pany revenues through persuading sub- 
scribers to install extension telephones. 

The Traffic Conference. 

The fourth annual traffic conference was 
held on Thursday and Friday, April 28 and 
29 and was in charge of R. F. Pagels, traf- 
fice manager, Warren & Niles Telephone 
Co., Warren. The first session was given 
over to a “get acquainted” period and some 
informal discussions. 

The second session on Thursday after- 
noon was devoted to the presentation of 
several most interesting papers, which will 
be published in the future issues of 
TELEPHONY. The concluding session on 
Friday morning was devoted to questions 
and discussions of various subjects brought 
up in the addresses. 

The interest in, and attendance at, this 
traffic conference, which has now become 
a feature of the state convention, has 
grown each year, the attendance this year 
being the largest of any, between 75 and 
100 operators, supervisors and chief oper- 
ators of companies being present. 


What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Interstate Commerce Commission 
Dismisses Bell Complaint. 

The complaint of the city of Boston 
against the American Telegraph & Tele- 
phone Co., involving alleged violations of 
both interstate commerce and Clayton acts 
was dismissed by the Interstate Commerce 
Commission on April 21 on receipt of a 
letter from the corporation counsel of Bos- 
ton, indicating that the cost of pushing its 
charges is prohibitive, as it would entail 
the expenditure of millions of dollars. 

The complaint was filed with the com- 
mission by James M. Curley, mayor of 
Boston and was directed specifically at the 
New England Telegraph & Telephone Co., 
a subsidiary of the American Telephone 
& Telegraph Co. 

It alleged that maintenance of certain 
agreements by the New England company 
has resulted in the payment of rates and 
charges for the use of telephone and tele- 
graph service from points in Massachu- 
setts, Maine, New Hampshire, Vermont 
and Rhode Island, which are “unjust, un- 
reasonable and unduly preferential of the 
American Telegraph & Telephone Co., and 
prejudicial to users of New England Tele- 
graph & Telephone service.” 


It was further alleged that by reason of 
maintenance of a standard supply contract, 
the American Telegraph & Telephone Co. 
has fixed prices of supplies, equipment, etc., 
used by the New England company, and 
other subsidiaries of the Bell system. Sup- 
plies, it was charged, are received from 
Western Electric Co., which is controlled 
through stock ownership by American 
Telegraph & Telephone Co. This fact con- 
stitutes a monopoly in restraint of trade 
according to complaint of city of Boston. 


California Commission Dismisses 
Complaint Against Postal. 


The California Railroad Commission on 
April 28 dismissed the complaint of Cali- 
fornia Independent Telephone Association 
against the Postal Telegraph-Cable Co., in 
which the association charged the Postal 
company with maintaining telephone toll 
lines and operating telephone offices at 
Victorville and Hesperia, San Bernardino 
county, and with establishing a telephone 
exchange plant in the city of Redlands, 
and also with establishing telephone toll 
stations in the Imperial Valley, all with- 
out having obtained a certificate from the 


commission authorizing such operation. 

After a hearing by Commissioner Brun- 
digs, the commission rendered its opinion 
which is in part as follows: 

“It is our opinion that under section 536 
of the civil code of this state as particu- 
larly construed by the supreme court of 
this state in the case of Postal Telegraph- 
Cable Co. v. Railroad Commission, 73 Cal. 
Decs. 254, decided February 10, 1927, this 
company, because of its actual construc- 
tion and telephone operation prior to March 
23, 1912, possesses a franchise, statewide 
in character, to construct and operate tele- 
phone lines within this state. 


It is our further opinion that this fran- 
chise cannot be forfeited on the part of 
the state save by quo warranto proceed- 
ings brought by the attorney general in 
the name of the people of the state for 
good cause. This is not such a proceeding 
in quo warranto. 

Although it is disclosed by the testimony 
herein that rates for this telephone service 
by defendant were not filed with this com- 
mission prior to October 2, 1917, neverthe- 
less, they were accepted by the commission 
at that time and no penalties have been 1n- 
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Many storage units for the telephone in- 
dustry are illustrated in Lyon Bulletin 
314-A. They give additional proof to the 
statement, confirmed by the units shown 
on this page, that Lyon Engineers have 
intelligently helped the industry solve its 
special storage needs. In office, exchange 
and maintenance department, Lyon Steel 
Equipment renders long and efficient serv- 
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voked against this company under the pro- 
visions of the public utilities act. 

We do not believe that this failure to 
file rates has of itself worked a forfeiture 
of the franchise granted this company un- 
der the provisions of section 536, civil code. 
We are, therefore, of the opinion that this 
complaint must be dismissed. 

We do not wish to be understood as 
holding that any public utility telephone 
corporation which commenced its construc- 
tion or operation, either prior or subse- 
quent to March 23, 1912, but under cir- 
cumstances and conditions different from 
those present in this case, may now engage 
in new operations without complying with 
the provisions of section 50 of the public 
utilities act.” 


Chesapeake & Potomac Company 

Ordered to Pay for Valuation. 

The Chesapeake & Potomac Telephone 
Co. was ordered by the District of Colum- 
bia Public Utilities Commission to pay 
$1,000 into a fund from which it is pro- 
posed to pay an accountant, a real estate 
expert and a building expert to check up 
the figures in the company’s valuation 
claim. This is the commission’s first order 
under the new law authorizing it to assess 
public utility corporations for the expense 
of valuation and other investigations. 

The company is claiming a valuation of 
approximately $30,000,000, which is almost 
$10,000,000 tigher than the commission’s 
rate base. If the courts sustain the com- 
pany’s valuation, B. McK. Bachman, chief 
accountant of the commission, has figured 
that the company would be in a position 
to apply for a 20 per cent increase in the 
present rates. A. E. Berry, president of 
the company, however, denied that any in- 
crease is sought. 

“The present valuation case was initiated 
by the former utilities commission to re- 
duce rs “The company did 
not at that time and does not now seek 
any increase whatever. The company is 
merely defending the present rates, which 
it thinks are reasonable.” 


rates,” he said. 


Joint Petition Filed by Indiana 
Companies for Rehearing. 

The Telephone Co., 

Ind., the Sunman Telephone Co., Sunman, 

the Batesville, 

and Burt M. Schultz, doing business under 

the name and style of the Versailles Tele- 


Osgood Osgood, 


Batesville Telephone Co., 


phone Co., recently filed a joint petition for 
a rehearing of their original petition for 
the 


serv ice 


elimination of free 


the 


inter-exchange 
with Indiana Public Service 
Commission. 

The Batesville Telephone Co. also asked 
for a rehearing of its petition for authority 
to increase rates at its exchanges at Os- 
good and Milan and to eliminate the ex- 
The hearing on the 

held at 


The commission handed down 


change at Pierceville. 


original petition was Osgood 


March 23. 
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its decision refusing the increase in rates 
a few days later. 

The petition for the rehearing sets out 
the fact that the commission’s refusal to 
grant an increase in rates works a hard- 
ship on the company in that it is being 
compelled to operate the exchange at 
Pierceville at a financial loss. 


Company at Fitzgerald (Ga.) Pur- 
chases Ashburn Company. 

The Ashburn Telephone Co. has been 
purchased by the Bowen Telephone Co., 
of Fitzgerald, Ga., which plans an expendi- 
ture of $12,000 on improvements and ex- 
tensions, it was announced recently at the 
office of the Georgia Public Service Com- 
mission. Official notice of the transfer was 
received by Chairman James A. Perry. 

The Georgia commission recently or- 
dered radical reductions in the _ rates 
charged by the Ashburn company, on the 
ground that the company had failed to 
comply with orders of the commission for 
improved service, on which rate increases 
had been based. It is expected that the 
new company will ask for another revision 
of the rates when the improvements are 
installed. 

The purchase price of the telephone 
company was said to be $20,000. 


Minnesota Commission Author- 
izes New Rates at Backus. 
The Minnesota Railroad & Warehouse 
Commission recently authorized the Backus 
Rural Telephone Co., Backus, to change 
its schedule of rates. The company oper- 
ates a rural exchange, serving 26 tele- 
phones within the village and 191 rural 
stations upon a switching basis. The rural 
telephones are served by rural lines oper- 
ated by the several townships in the vi- 

cinity of Backus. 
The old and new monthly rates of the 
company are: 


Old New 
Individual line, business...$2.50 $2.75 
Two-party line, business.... 2.00 2.25 
Business extensions ....... 1.00 1.00 
Individual line, residence... 1.75 = 1.75 


Two-party line, residence.. 1.50 
Four-party line, residence. 1.50 
Residence extensions 
Rural switching 


These figures give the net rates. To the 
new rates, 25 cents is added to the indi- 
vidual, two-party line business, individual, 
two-party and four-party line residence to 
make the gross rates. A discount of this 
amount will be allowed from these gross 
rates if paid on or before the 20th of the 
month. Rural switching rates are payable 
quarterly in advance. 

The application also requested the ap- 
proval of service connection and other 
miscellaneous charges. Statements of the 
operating revenues and expenses of the 
company for the years 1923 to 1925 in- 
clusive were presented and the commission 
also had before it the company’s annual 
report for the year 1926. 
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The estimated annual revenue at the pe- 
titioned rates is $2,581.94. The estimated 
minimum annual operating expenses in- 
cluding taxes and uncollectibles but ex- 
clusive of depreciation are $1,997.38, leay- 
ing an estimated net income to provide for 
depreciation and return of $584.56. The 
company’s investment in the property as of 
December 31, 1925, was $3,517.21 and as of 
December 31, 1926, $3,683.50. 

The commission would not grant the full 
amount of the increase in the rural switch- 
ing rate upon the showing made but was 
ready to reconsider that phase of the case 
whenever the company presents evidence 
to justify an increase in the rate for that 
particular class of service. 

Upon review of the facts, the commis- 
sion found that the present rates were un- 
reasonable and the petitioned for 
reasonable, except the rural switching rate. 


rates 


Receives Permission to Issue Vot- 
ing Stock to Replace Preferred. 
The Nebraska State Railway Commis- 

sion has granted authority to the Lincoln 

Telephone & Telegraph Co. to sell for cash 

at par a total of $3,000,000 of 6 per cent 

cumulative voting stock, a portion of which 
has already been disposed of under a ver- 
bal permission given some time ago. 

The proceeds are to be used to acquire 
its 5 per cent preferred stock now out- 
standing on the basis of $100 a share, but 
which has, under the contract by which it 
was issued, been paying 6 per cent. The 
future sale or disposition of the retired 
stock is to be subject to commission ap- 
proval. The order permits an even ex- 
change of the stock. 

Much of the old stock has been held in 
large blocks. About two million has been 
called from the large owners at par and 
resold in small lots to company patrons and 
other small investors. A million and a 
half has thus been distributed in the terri- 
tory in the last two years. 

The fact that the stock appears on its 
face as a 5 per cent investment and is 
non-voting, interferes with maintaining the 
market price; and in order to stabilize the 
market for future financing and develop 
customer ownership, this plan was worked 
out. 

Company dividends will not be affected 
by the change, and, the commission says, 
will place in the hands of the investing 
public a security of greater value and bet- 
ter market possibilities. The commission 
believes, and so finds, that the issue and 
sale of the stock is reasonably required for 
the purpose of the corporation. 
Commission Settles Dispute and 

Service Is Restored. 

The Nebraska State Railway Commis- 
sion has issued an order restoring peace 
between the Walnut Grove Telephone Co. 
and the Citizens Telephone Co. of Page, 
Holt county. The latter severed p! ysical 
connection with the former, at a point i 
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the country, because of alleged failure of 
the company to properly maintain its por- 
tion of the line. At the time service was 
discontinued, there were ten of the Citi- 
zens company and eight of the Walnut 
Grove company’s patrons on the line, be- 
tween the two towns. 

The Walnut Grove company, contend- 
ing that this was not in accord with the 
physical connection law, laid complaint be- 
fore the commission, and it sent up a com- 
missioner to hear the case. It was estab- 
lished that satisfactory service could not be 
maintained by following the old plan. 

The Citizens company turned down a 
proposal that it build a line halfway, or 
ten and a half miles long, since it would 
get no revenue, and it was finally decided 
that connections could be _ re-established 
through what is known as Clark’s switch, 
16 miles from Walnut Grove, Clark own- 
ing a number of lines, one of them lead- 
ing into the exchange at Page. He was 
willing if the switching charge for three 
of his subscribers for Page service be can- 
celled. All the remainder of his sub- 
scribers get free service to both exchanges. 

An extra line will be built by the Walnut 
Grove company from its exchange to a 
point where it can connect with a clear 
circuit to the switch, to be used exclusively 
for messages between the two towns. The 
Citizens company is to stand responsible for 
the collection of all toll charges originat- 
ing at its exchange. The order was made 
effective immediately. 


Asks Legislature for $50,000 More 
for Bell Investigation. 

The Ohio legislature must appropriate 
$50,000 for further investigation of the 
Ohio Bell Telephone Co. if the money al- 
ready spent is not to be wasted, according 
to Attorney General Edward C. Turner 
and James W. Huffman, member of the 
Ohio Public Utilities Commission. 

W. S. McConnaughey, Dayton, special 
counsel for the state, is working without 
pay because the current appropriation is 
exhausted, they point out. 

The state already has spent more than 
$100,000, but more money should be made 
available, Mr. Huffman said, to strenghten 
the state’s case and to prosecute appeal, if 
necessary. 


Asks Authority for Merging of Six 
Ohio Companies. 

A joint application for approval of the 
proposed merging of six telephone com- 
panies and for authority to issue $1,390,- 
000 in securities was filed April 26 with 
the Ohio Public Utilities Commission. 

The commission was requested to au- 
thorize the Ohio Central Telephone Co., 
of Columbus, recently incorporated, to is- 
sue $917,000 in first mortgage 6 per cent, 
20-year gold bonds and 4,733 shares of 
common stock, valued at $100 each, to be 
used in purchasing the properties of the 
Morrow County Telephone Co., the Mt. 
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Sterling Telephone Co., Madison county; 
the Valley Telephone Co., Warren county ; 
the Licking Telephone Co., Licking county, 
and the Caledonia Telephone Co., Marion 
county. 

The Ohio Central Telephone Co. pro- 
posed to transfer $104,300 in stock and 
$247,000 in bonds as payment for the prop- 
erties of the Morrow County Telephone 
Co.; $30,000 in stock and $70,000 in bonds 
to the Mt. Sterling Telephone Co. ; $89,000 
in stock and $200,000 in bonds to the Val- 
ley Telephone Co.; $200,000 in stock and 
$325,000 in bonds to the Licking Telephone 
Co., and $50,000 in stock and $75,000 in 
bonds to the Caledonia Telephone Co. 


Asks Authority to Purchase Four 
Ohio Companies. 

Four telephone companies owning prop- 
erty worth approximately a million and a 
half dollars, applied to the Ohio Public 
Utilities Commission on April 19 for per- 
mission to sell their holdings to the Ohio 
Telephone Service Co., of Sidney. 

The companies are: Greenville Home 
Telephone Co., $997,500. Sidney Telephone 
Co., $498,568. Botkins Home Telephone 
Co., $50,285. Jackson Center Telephone 
Co., $63,749. 

At the same time, the Ohio Telephone 
Service Co. filed an application for au- 
thority to purchase the holdings. In order 
to finance the deal, the company proposes 
to issue $600,000, first mortgage bonds, 
$575,000 preferred stock and 7,975 shares 
of common stock. 


Lehigh Company (Pa.) May Ac- 
quire New Properties. 

An agreement has been entered into be- 
tween the Slate Belt Telephone & Tele- 
graph Co. of Nazareth, Pa., and the Le- 
high Telephone Co., under which the Le- 
high company, subject to the approval of 
the Pennsylvania Public Service Commis- 
sion, will acquire all telephone property of 
the Slate Belt company in Northampton 
county, including the exchanges at Naz- 
areth and Bath. 

It is the purpose of the Lehigh com- 
pany, if the sale is approved by the com- 
mission, to rebuild the outside plant and 
provide additional line facilities, to the end 
that telephone service in Nazareth, Bath, 
Chapmans Quarries, Stockertown and 
other places may be first class. 

The property acquired under this agree- 
ment will be added to the territory now 
controlled by the Lehigh company, with 
main exchanges at Easton, Bethlehem, 
Allentown and Hazleton. 


Summary of Commission Rulings 
and Schedule of Hearings. 


INTERSTATE COMMERCE COMMISSION. 

April 19: Acquisition by the Chesa- 
peake & Potomac Telephone Co. of the 
telephone properties of the Consolidated 
Power & Light Co. in Cabell county, W. 
Va., found to be of advantage to the per- 
sons to whom service is to be’ rendered 
and in the public interest. 
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April 21: Complaint dismissed of the 
city of Boston against the New England 
Telephone & Telegraph Co., the American 
Telephone & Telegraph Co., and the West- 
ern Electric Co. 


District OF COLUMBIA. 

April 23: Chesapeake & Potomac Tele- 
phone Co. ordered to pay $1,000 for valua- 
tion. 

May 9: Hearing to be resumed oi the 
Chesapeake & Potomac Telephone Co. in 
the matter of the company’s rate case. 


CALIFORNIA. 

April 23: Application filed by the 
Coachella Valley Home Telephone & Tele- 
graph Co., Thermal, for authority to es- 
tablish a revised schedule of rates. 

April 27: Eel River & Southern Tele- 
phone Co., of Ferndale, Humboldt county, 
authorized to file and make effective cer- 
tain rates and charges in connection with 
its telephone service relative to six-party 
line service, additional listings in directory, 
public telephone service, etc. 

April 28: Commission dismissed com- 
plaint of California Independent Telephone 
Association against Postal Telegraph-Cable 
Co. in which the association charged the 
Postal company with maintaining _ tele- 
phone toll lines and operating telephone 
offices at Victorville and Hesperia and with 
establishing a telephone exchange plant in 
Redlands and also with establishing tele- 
phone toll stations in the Imperial Valley, 
all without having obtained a certificate 
from the commission authorizing such op- 
eration. 

April 30: Colusa County Telephone Co., 
Colusa, applied for authority to establish 
a joint user flat rate business service 
charge of $1.50 per month. 

April 30: Certificate granted to Pacific 
Telephone & Telegraph Co., authorizing it 
to exercise the rights and _ privileges 
granted to it under a franchise by the city 
of Petaluma. The utility has operated for 
many years in the vicinity of Petaluma 
without a franchise, but the city authorities 
decided the company should operate under 
a franchise. 

ILLINOIs. 


April 19: Order approved suspending 
until September 3, 1927, proposed rates 
for hand set telephone service in Mason 
City, stated in rate schedule Ill. C. C. 3, 
original sheet 4 of Mason City Telephone 


oO. 

April 19: No action taken on the sched- 
ule of the Atwood Mutual Telephone Co. 
toll rate schedule Ill. C. C. 1, applying to 
Atwood, effective April 26, 1927. 

April 19: Order approved cancelling rate 
schedule Ill. C. C. 2, of the Wabash Valley 
Telephone Co., Paris, applying to toll rates 
of its various exchanges: also, authorizing 
company to file a modified schedule ot 
rates designated as Ill. C. C. 3, for its ex- 
changes in Illinois, effective May 1, 1927, 
as set forth in order. 

April 19: Order approved vacating sus- 
pension order affecting rate schedule sup- 
plement No. 2 to I. P. U. C., original ren- 
dered by the Hutsonville Telephone Co.. 
Hutsonville, applying to toll rates; also, 
authorizing the company to place in effect 
supplement No. 2 to I. P. U. C. original 
applying to toll service, effective May 1, 
1927, as set forth in order. 

April 21: Order approved permanently 
vacating suspension order affecting rate 
schedule stated in supplement No. 3, 0 
Ill. C. C. 3, rendered by the Martinsville 
Telephone Co., Martinsville, applying to 
toll rates Martinsville to Marshall and to 
West Union; also, authorizing the com- 
pany to place in effect supplement No. 2: 
to Ill. C. C. 3, applying to toll service el- 


fective May 1, 1927, as set forth in order. 
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Do you require 
TELEPHONE 
CABLES 





MULTIPLE TWIN, 
BALANCED OR 
STRAIGHT, 
ORDINARY OR 
COMPOSITE? 


Whichever you want send 


your inquiry to PRESCOT. 
We can deal with it. 





BRITISH INSULATED 
CABLES LIMITED, 


Cablemakers for more than 30 years 


PRESCOT —— LANCS. 
England. 
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When writing to British Insulated Cables, please mention TELEPHONY. 
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April 21: Order approved authorizing 
the Deer Creek Telephone Co., Deer Creek, 
to purchase and the Congerville Farmers 
Telephone Co., Congerville, to sell the toll 
line approximately eight miles in length 
beginning at the residence of Senator S. E. 
Lantz, and extending to a pole near 
the Carlock High School, at Carlock, con- 
sisting of two wires and all poles for the 
entire distance, for $338, upon conditions 
set forth in order; also, granting to the 
Deer Creek Telephone Co. a certificate of 
convenience and necessity for the operation 
and maintenance of the toll line located in 
vicinity of Carlock, McLean county. 

April 21: Order approved authorizing 
the Central Illinois Telephone Co., 
Chatham, to purchase and Waverly Tele- 
phone Co., Waverly, Pawnee Telephone 
Co., Pawnee, Divernon Telephone Co., Di- 
vernon, and Sangamon County Electric & 
Telephone Co., to sell the telephone and 
electric utility properties owned by them 
in Waverly, Franklin, Loami, Chatham, 
Divernon and Pawnee and_ surrounding 
territories in Morgan and Sangamon coun- 
ties, for the amounts and upon the condi- 
tions as set forth in order; also, granting 
to the Central Illinois Telephone Co. a cer- 
tificate of convenience and necessity to con- 
struct, maintain and operate exchanges of 
these companies and to maintain and oper- 
ate an electric system and transact a pub- 
lic utility electric distribution business in 
territory now served by the existing Sanga- 
mon County Electric & Telephone Co.; 
also, authorizing the Central Illinois Tele- 
phone Co. to issue and sell 1,000 shares of 
its common capital stock without par value, 
$25,000 aggregate par amount of its 6 per 
cent preferred capital stock and $175,000 
aggregate principal amount of its first 
mortgage gold bonds, Series A, dated April 
1, 1927, maturing April 1, 1947, bearing 6 
per cent interest per annum, bonds to be 
sold so as to net the company not less than 
90 per cent of the principal amount there- 
of, all as set forth in order. 


May 3: Hearing at Springfield before 
Commissioner Trovillion, on the motion of 
the commission in the matter of citation to 
show cause why the Tower Hill Telephone 
Co., Tower Hill, should not improve its 
equipment and methods of operation of 
service in Tower Hill in accordance with 
general order No. 107 of the commission. 
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May 3: Hearing at Springfield before 
Commissioner W. J. Smith in the matter 
of application for proposed advance in 
rates of the Jerseyville Telephone Co., 
Jerseyville, for service in Jerseyville, Jer- 
sey county, stated in rate schedule Ill. C. 
C. No. 3, filed by the company. 

May 3: Hearing at Springfield in the 
matter of proposed advance in rates of 
the Eureka Telephone Co., Eureka, for 
service in Eureka, Woodford county, 
stated in rate schedule Ill. C. C. No. 2, of 
the company. 

May 10: Hearing at Chicago on gen- 
eral order No. 115, which is a thorough 
and complete statement of the requirements 
of the commission as to overhead electri- 
cal. construction from the standpoint of 
safety and service. 

INDIANA. 

April 12: Joint petition filed by Osgood 
Telephone Co., Osgood, Sunman Telephone 
Co., Sunman, Batesville Telephone Co., 
Batesville, and Versailles Telephone Co., 
Versailles, for rehearing of their original 
petition for the elimination of free inter- 
change service. Batesville Telephone Co. 
also asked for rehearing of its petition for 
authority to increase rates at its exchanges 
at Osgood and Milan and to eliminate the 
exchange at Pierceville. 

April 19: Hearing on petition of Rush- 
ville Cooperative Telephone Co., Rushville, 
for higher rates. Petition signed by 50 
patrons of the Milroy exchange filed pro- 
testing the increase. 

April 22: Rate increase of Mooreland 


Rural Telephone Co., Mooreland, granted. 
KANSAS. 

April 19: Hearing before Secretary J. 
W. Campbell at Rich Hill in the matter 
of the proposed advance in rates of the 
Rich Hill, Hume and Metz Telephone Co. 
A raise of rates on class A service is asked 
at all three exchanges. Certain other raises 
are asked which affect Hume and Metz. 

April 19: Authority given to Southern 
Kansas Telephone Co. to issue 1,000 shares 
of capital stock of no par value. The stock 
is to be used to take up all the company’s 
outstanding stock, according to the appli- 
cation as approved by the commission. 

May 4: Hearing at Arcadia on com- 
plaint of operators of a rural system out of 
Arcadia that interference from the power 
wires of the Kansas Gas & Electric Co. 


Vol. 92. No. 19, 


make communication practically impossible. 
The complaint will be consolidated with an 
earlier similar one against the same cor- 
poration. 

NEBRASKA. 


April 27: Application of the Belden 
Telephone Co. for authority to increase 
rural station monthly charges from 30 
cents to 50 cents, found reasonable and 
necessary, and granted. 

April 28: In the matter of the applica- 
tion of the Lincoln Telephone & Telegraph 
Co. for authority to issue $3,000,000, 6 per 
cent cumulative voting stock; found to be 
reasonably necessary for corporate pur- 
poses, with the condition that the 5 per 
cent non-voting stock thus retired shall be 
retained in the company’s treasury for fu- 
ture disposition by the commission. 

April 29: In the matter of the applica- 
tion of the Washington & Western Tele- 
phone Co. for authority to increase rates; 
found to be reasonable and necessary and 
granted, together with order that com- 
pany begin rebuilding plant in order to give 
better service and to set up $200 monthly 
reserve for depreciation and maintenance. 


.. Onto, 

April 19: Joint application filed by 
four companies to sell their properties to 
the Ohio Telephone Service Co., of Sid- 
ney. 

April 26: Joint application filed for ap- 
proval of the merging of six telephone 
companies into the Ohio Central Telephone 
Co. and the issue of $1,390,000 in securities 
to be used in purchasing the properties. 

May 31: Continuance of hearing at Co- 
lumbus of rate increase petitioned for by 
St. Marys Telephone Co., St. Marys. 

OKLAHOMA. 

April 27: Application filed by the 
Southwestern Bell Telephone Co. for an 
increase in exchange rates at Wewoka. 

PENNSYLVANIA. 

April 26: Hearing on application of the 
Bell Telephone Co. of Pennsylvania for 
authority to sell certain property to Harry 
C. Shaaber, Reading; T. William Tobias, 
Altoona, and Abraham Felt, Philadelphia. 

WEsT VIRGINIA. 

April 20: The Chesapeake & Potomac 
Telephone Co., of West Virginia, author- 
ized to acquire control of the telephone 
properties of the Consolidated Power & 
Light Co. in Cabell County, W. Va. 


Condensed Telephone News 


Officers of Companies Are Urgently Requested to Forward to Us Promptly 
All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


Incorporations and New Telephone 
Companies. 

REMINGTON, INp.—The Remington Tele- 
phone Co. has been incorporated and will 
operate exchanges in Remington, Jasper 
county and vicinity. Its capital stock con- 
sists of 100 shares, no par value. The 
directors are: Wm. L. Bott, Nelson N. 
Bott and Anna B. Bott. 

Rome, Inp.—The Rome Telephone Co. 
has been incorporated with a capital stock 
of $150. The directors are: Herbert W. 
Schank, Ernest Fuchs, John C. Dieckman 
and Edward Marnior. 

Sipney, Onto.—The Ohio Telephone 
Service Co. has been incorporated with a 
capital stock consisting of 25 shares, no 
par value. The incorporators are: W. H. 
Wagner, F. P. Thedieck, Cable Wagner, 
George B. Quatman, Royon G. Hess and 
George Mannix. : 


Atva, Oxita.—The West Liberty Tele- 
phone Co. has been incorporated with a 
capital stock of $748.25. The incorpora- 
tors are: John Barnes, Herbert Wilson 
and August Busse, all of Alva. 

LEBANON, OrE.—The Sand Ridge Coop- 
erative Mutual Telephone Co. has been 
incorporated with no capital stock. G. R. 
Bebb, J. L. Gorman and W. F. Glaser are 
the incorporators. 


Financial. 

Littre Rock, Ark.—The Southwest 
Telephone Co. has been granted authority 
by the state blue sky department to sell 
$150,000 in first mortgage bonds to be used 
in the enlargement and improvement of the 
company’s service at Stuttgart, Dewitt, 
Lonoke, Gillette, Imboden, Hazen, Carlisle, 
Pocahontas, Rector, Piggott and other 
points. 

SPRINGFIELD, Irt.—Shiloh Valley Tele- 


phone Co., Belleville, authorized to in- 
crease its capital stock from $3,000 to 
$5,000, and to amend its object. 

Detroit, Micu.—The annual meeting of 
the stockholders and board of directors of 
Michigan Bell Telephone Co. was held in 
Detroit. The directors and officers were 
re-elected. Estimates for extension to the 
plant of $2,000,000 were approved. The 
directors declared a dividend of $2 per 
share on the capital stock payable 
March 31. 

McALLEN, Tex.—The Rio Grande Val- 
ley Telephone Co. is increasing its capital 
stock from $75,000 to $500,000. 

CHARLOTTESVILLE, Va—The Palmyra 
Telephone Co., Geo. E. Walker, president, 
has increased its capital from $10,()0 to 
$25,000. 

Construction. 

Wasuincton, D, C.—The Chesapeake 
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For Speed—Security—Permanence 
Hang the Cable with 


NATIONAL RINGS 


ILES of cable must be hung. The service must be kept 
open at all times; the cables must be kept up and in 
repair, yet maintenance costs must be kept low. 


National Cable Rings will keep down labor and material costs 
and keep up the cables, their use saves time, guarantees security 
and is the most efficient method of Cable 
Hanging. 


Thousands of National Rings are now in 
use and the men responsible for the tele- 
phone and telegraph line construction 
and repair work who are using them in 
all parts of the country and who have 
given thought to this phase of the operat- 
ing problem are convinced that these 
National Hand Placed Rings are the 
ideal cable hangers. 





Do the Work — Easily and Economically 


National Rings have won their place in 
the telephone industry because they are 
made to meet the most severe working 
conditions. They are easy to install — 
when once placed on the messenger can 
not be pulled off, no matter what the 
strain, and will not slip on account of the 
tension grip assured by their peculiar 
construction, and as they are perfectly 
smooth and correctly galvanized they 
will not cut the sheath. 





Into National Cable Rings have been incorporated every feature 
that is necessary or desirable to make an efficient aerial cable 
hanger. From wire to finished ring the finest quality of material 
and the highest type of craftsmanship is built into the product. 








When you use “‘Nationals” you will do the work of hanging the 
cable easily, economically and efficiently. Write today for 
sample, price and full information. 


The NATIONAL TELBPHONE SUPPLY CO. 
5100 Superior Avenue, Cleveland, O. 


N. SLATER MFG. CO., Hamilton, Ont., Canadian Mfs. 





Mentioning TELEPHONY gives your inquiry tone. 
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& Potomac Telephone Co., Charles T 
Claggett, division manager, it is reported 
will install additional switchboard equip: 
ment in central offices and outside plant 
extensions; estimated expenditures 
$395,890. 

Tampa, Fra.—Peninsular Telephone 
Co., W. G. Brorein, president and gen. 
eral manager, has announced that an 
expenditure of approximately $1,000.00 
is contemplated during the course of the 
present year for new construction to pro- 
vide additional facilities in congested terri. 
tory and extend present facilities into new 
territory; a greater amount will be ex- 
pended in Tampa and St. Petersburg; in 
addition to this capital expenditure there 
will be usual operating and maintenance 
expenditures amounting to more than 
$1,500,000. 

Dvovoin, Itt.—The Illinois Southern 
Telephone Co. has started work on a 
$40,000 improvement job here, which will 
require about one year to complete. The 
program includes new and modern outside 
equipment and the installation of an under- 
ground cable system to take the place of 
the present pole and wire system. 

LAFAYETTE, La.—Southern Bell Tele- 
phone & Telegraph Co. plans to erect a 
2-story exchange building here with rein- 
forced concrete,’ composition roof, miscel- 
laneous iron and steel, interior marble and 
tile work. 

Eaton, On1o—Plans for the Eaton Tele- 
phone Co.’s new kome are being drafted 
by Harvey H. Hiestand, Eaton, architect. 
The new building will be situated on North 
Cherry. street. 

MANSFIELD, OH10—The Mansfield Tele- 
phone Co. is moving into its remodeled 
building on Park avenue west. The offices 
of the company were moved to South Mul- 
berry street March 31, 1926. The exchange 
was left in the building while the expen- 
sive repairs were being made. When all 
is completed, the girls will be on the third 
fioor instead of the second floor. 

CoaHoMa, TEXAS—P. L. Fletcher, man- 
ager of the Coahama Telephone Co., has 
announced that he will at an early date 
begin work on a telephone exchange at the 
new oil town, Ross City. 


Elections. 


BricuTton, Irt.—At the annual meeting 
of the stockholders of the Brighton Tele- 
phone Co. the directors organized and re- 
elected the following officers: President, 
J. H. Bohn; vice-president, W. S. Reader; 
secretary, W. A. Chase; treasurer, J. J 
Kelsey. W. G. Hunt was _ reappointed 
manager, and Mrs. Wm. Yost assistant 
secretary. 

Burcess, It.—The officers of _ the 
Burgess Telephone Co. who were elected 
for the year 1927 are: President, W. J. 
Sharer; vice-president, Albert Moberg; 
secretary, Harry McCreary; treasurer, 
Fred McLaughlin. ; 

Geneseo, [tt.—The new board of the 
Geneseo Co-operative Telephone Co. now 
consists of A. S. Offerle, H. A. Diener, 
Lewis Urick, J. A. Bradley, William J. 
Fairlie, Henry Waterman, F. C. Swiget, 
C. H. Atwood and Louis Schroeder. 

MontTiceLLo, N. Y.—At the annual meet- 
ing of the Sullivan Telephone Co. the fol- 
lowing directors were elected: S. C. Orms- 
bee and F. H. Fuller of the New York 
Telephone Co.; Chas. Bergner, G. T 
Cross, G. H. Smith, H. F. Geber, A. M. 
Scribner, E. Y. LeFevre, S. S. McLaugh- 
lin, A. C. Kyle, J. H. Hess and C. A. 
Osborn. " 

At the directors’ meeting these officers 
were selected: : 

John H. Hess, president; Judge George 
H. Smith, vice-president; S. C. Ormsbee, 
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: 4 THROUGH SIX FEET 
: OF GROUND IN 
; THREE MINUTES! 


ie If time is money, can you afford to be without a 
oe Buda-Hubron earth drill? 


Estimate the time required for drilling holes by 
hand — including time lost while the gang is 
waiting for the hole to be dug. Compare this 
with the time of the efficient Buda-Hubron drill 
which digs a pole hole six feet deep in three min- 
utes. There is one possible conclusion—shovel 
and spoon methods are too expensive. 

















If you haven't yet put a Buda-Hubron drill in op- 
eration, you are losing dollars that should be 
yours. Write for bulletin 586-T. 


ed THE BUDA COMPANY, Harvey, Chicago Suburb, Illinois 
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Ringing Service 


Must be maintained in your exchange. 


Built For 
wilt . ond 


is as Service i" — 
Transmitter 


The Holtzer-Cabot Magneto Ringing Motor 
Generator is recognized as the STANDARD by 
experienced telephone men. Once _ installed, 
your ringing troubles are over and subscribers 
are assured of perfect ringing service. 
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The Long Life 
Battery 





No attention is required; occasional lubrication 
neet- is all that is needed. 
» fol- 
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Give this unit a thorough test in your exchange. 


We stand back of all our products. Manufactured and Guaranteed by 


The Holtzer-Cabot Electric Co. 
125 Amory St. 6161 So. State St., Chh “ Grbon Products @ 


Boston, Mass. Chicago, III. ANCASTER, HIO 
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secretary, and A. C. Kyle, treasurer. 

The company’s report showed an ex- 
cellent business for last year. The receipts 
were largely increased over the receipts of 
the year before. A 7 per cent dividend 
was paid last year. 

DELEWARE, OHI0O—W. C. Diven was re- 
elected president and general manager of 
the Citizens’ Telephone Co. at a directors’ 
meeting following the annual meeting of 
stockholders. 

During the stockholders’ meeting the 
election of directors resulted in the re- 
election of the present board. Officers and 
directors of the company are: W. C. Diven, 
president and general manager; W. G. 
Hormell, first vice-president; Dr. A. J. 
Pounds, ‘second vice-president ; A. S. Conk- 
lin, treasurer; F. A. Owen, attorney; W. 
M. Heseltine, C. D. Young, and W. F. 
Dodge, directors. 





TELEPHONY 


W. G. Hormell, W. M. Heseltine and 
A. S. Conklin were appointed executive 
committee by the chairman. 

HoLitaANDALE, Wis.—At the annual meet- 
ing of the Hollandale Telephone Co., 
George Parks resigned as manager and 
Elmer Dott was selected to take his place. 
Oscar Anderson was re-elected president 
and Casper Olson, secretary and treasurer. 

Rice Lake, Wis.—The annual meeting 
of the stockholders of the Barron County 
Telephone Co. was held in this city re- 
cently, and the. following officers were 
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the year of approximately $20,000 for im- 


provements and reconstruction in Rice 
Lake and in the northern part of the 
county. 


The directors plan on a $25,000 recon- 
struction program this coming season, coy- 
ering rebuilding of toll lines from Angis 
to Birchwood, Parks Corner to Sarona 
and Barron to Poskin, Almena and Cum- 
berland, rural line renewals at both Rar- 
ron and this city, additional cable on the 
west and south sides in this city and mis- 
cellaneous work at both exchanges. 


elected for the ensuing year: O. M. Sattre, a 


president; Charles Taylor, vice-president 

and general counsel; C. E. Overby, treas- Mitiport, Atra.—D. M. Brazil, local 

urer, and J. E. Horsman, secretary and manager of the Standard Oil Co. has 

general manager. purchased the Millport Telephone (Co. 
The business for the past year was from M. Brotherton, of Fayette, and plans 


found to be satisfactory and the reports 


; } to improve the property. No changes will 
of the officers showed expenditures during 


be made in the present management. 
MARIANNA, FLa.—The West Florida 
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Telephone & Telegraph Co. moved into its 
new quarters recently. The removal from 
the old central office was effected without 
disruption of service. All installations ar: 
in underground cable and the old poles 
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financing and developing 
your telephone company 


When telephone financing and development are directed 
along lines recommended by practical telephone men 
familiar with the problems peculiar to the business, 
there is every assurance of success. 


The United Trust Company, through its Public Utili- 
ties Department, offers to telephone companies the 
counsel and advice of men who are recognized authorities 
upon the various subjects of telephone operation, en- 
gineering, financing, development and management. 


“A New Service for You,’’ 
be sent upon request, describes more fully 
the many benefits to be gained from our 


PUBLIC UTILITIES DEPARTMENT 


i) removed from the streets. Two to thre 
thousand telephones are provided for in 
the enlarged plans. 

St. Marys, Ga.—The St. Marys-Kings- 
‘. land Telephone Co., formerly the property 
SUCCeESS In of the Riverview pharmacy, has _ been 


bought by Frank Bailey, and the central 
office will be moved to the railroad office. 

Casey, I1t.—The Casey Telephone Co. 
has completed the arrangements whereby 


it takes over the Neoga exchange, which 
gives it three exchanges—the plants at 
Casey, Toledo and Neoga. All will be 


operated under the name of the Casey, 
Toledo & Neoga Telephone Co., of which 
O. A. Logue, of this city, will be the presi- 
dent. The change in name was effective 
March 1. 

RocxkForp, Itt.—Steps were taken at a 
recent meeting of the stockholders of the 
Winnebago County Telephone Co. to per- 
fect the sale of the company’s property to 
the Illinois Bell Telephone Co. 

It is understood that the Winnebago 
County Telephone Co. will receive $65,000 
from the Illinois Bell for its property. 

VERMONT, IL1i.—The local exchange has 
been sold to the Mann Telephone Co. of 
Bushnell and possession was given in 
March. Glenn Herron will be retained as 
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a folder which will 





ABILENE, KANSAS 





manager by the new company. 

GREENE, Iowa—The Shell Rock Vaile: 
Telephone Exchange, of Greene, which has 
been owned and operated by C. E. Rex, 
has been sold to the Central Cities Tele- 
phone Co. of Chicago. It took possession 
March 1. The exchange will operate un- 
der the same name, and Mr. Rex will re- 
mm main with the company for the present 
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“Large Pressed Steet 
Drip Cup Brazed to 
upply Pipe 








Filler Plug on Top 
Easily Filled. 

Wo Chance for 
Out to Enter 


Steel Tank with Bottom 
and Three Connections 

only Brazed. 

Every Tank Tested 

te 100 ibs. Pressure 





LOOK INTO THIS NEW WALL 


DREADNAUGHT 


This new steel torch combines all the advantages of the time-tried older 
Dreadnaughts with a number of improvements. Built for heavier work, to give 
a bigger, hotter flame. New burner cleans itself automatically. All joints 
brazed with hard brass spelter solder; every torch tested. Can be used in all 
kinds of weather. A better “service with safety” torch that has been adopted 
by many of the largest public utility companies. Let us tell you more about 
the new Dreadnaught No. 41. 


P. WALL MFG. SUPPLY CO. 


3126-66 Preble Ave., N.S. Pittsburgh, Pa., U. S. A. 


Since 1864 








Mentioning TELEPHONY gives your inquiry tone. 








May 7, 1927. 





LOOKING INTO 
THE FUTURE 


There is always that possibility—day 
and night—that lightning, the de- 
stroyer, may visit your exchange or 
property. 

Look ahead—the thoughtful installa- 
tion of VAC-M Arresters will insure 
your operators and property of per- 
fect protection, year after year. 


iVAC-M Arresters 


are economical, easy to install and un- 
equalled for their efficiency. 


THE NATIONAL ELECTRIC SPECIALTY CO. 


Toledo, Ohio 




















For Maximum 
Service—Baker 
Contact Points 


EPENDABILITY and long life 
are the two essentials in a con- 
tact point. This “heart of the 

machine” should function evenly and 
steadily over long periods of time—it 
should not need replacement at fre- 
quent intervals. 

Baker Contact Points are made with 
this principle always in mind and the 
name “Baker” assures that perfect per- 
formance, without constant renewal, 
which is the outstanding characteristic 
of a good contact point. Our contacts 
are made of Platinum, Iridio-Plati- 
num, Silver and Special Alloys. There 
are sizes and types for all purposes. 


BAKER & CO., INC. 


54 Austin St., Newark, N. J. 
NEW YORK CHICAGO 
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Only $12.00 


(Payable $2.00 a month) 


—for a telephone 
library that means 
dollars and cents to 
you in your work. 














Mitchell’s 
Principles and Practice of Telephony 


These five books place thousands of practical facts at your 














command for instant use. 


Beginning with a comprehensive survey of the basic principles 


involved, the author discusses such subjects as telephone appara- 
tus, circuit elements and analysis, typical cord combinations, 
telephone power plant equipment, coil winding, the toll switch- 
board and toll equipment in the multiple office. 

You learn about toll trunking, the nature and laws of tele- 
phone traffic, machine and automatic ringing, call distribution, 
trunk mechanical switching, mechanical-manual switching, etc. 

All these subjects with scores of others, equally important, 
are treated in detail. Illustrations are used freely throughout 
the books, and a comprehensive index enables the reader to put 
his finger immediately on any desired fact. 

To earn an expert’s pay, you know that an expert's knowledge 
is necessary. With these books you get the combined expe- 
rience of many telephone experts—down in black and white, 


with 317 illustrations to help you. 
See lt Free 


Books to Examine Free 


HoME STUDY 
COURSE 


If you want to keep them, $ 


Send for These Five Practical 


Look over the books and if 
they are not all we said they 
are return them at our expense. 


2 


in ten days and $2.00 a month 


TELEPHONY for five months will pay for 


them. 


gain. Act now. 
Mail the Coupon! 


Nothing to lose—everything to 





























¥ 

1 McGraw-Hill Book Co., Inc., ' 
é 370 Seventh Ave., New York. é 
£ Gentlemen:—Please send me MITCHELL’S PRINCIPLES AND J§ 
g PRACTICE OF TELEPHONY (shipping charges prepaid), for , 
' ten days’ free examination. If satisfactory I will send $2.00 in 5 

ten days and $2 per month until $12.00 has been paid. If not 

f wanted, I will write you for return shipping instructions. J 
, (Please write plainly and fill in all lines.) : 
: | | EPPO TOTOTTITTTTLrrTiTLirierietee le ; 
| BRome AGETOSS occ cccccscccccescecccccccescccscscccecsccsgescess r] 
A City GME State. oc ccccccccccccccccceccccesccsescesesccsesesceces i 
Firm OF Wm ployer. .cccccccccccccccccccccccccsccseecesecesse sere 
4 OCCUPATION .nccccccccccccccccccccccesesceccesecssceessseteseees 1 
Tel. 5-1-27 ' 


Mentioning TELEPHONY gives your inquiry tone. 
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ALTON BATTERIES 


ARE IN USE 


IN AMERICA 

VENEZUELA 

AUSTRALIA 
AFRICA 
CEYLON 


INDIA 
AND THROUGHOUT 


GREAT BRITAIN 
AND IRELAND 











FOR IMPORTANT DUTIES 


SPECIFY ALTON 





ALTON compan tants 
LTO = REE 





Cables: PATTERY, ALTON, ENGLAND 
Codes: AB C, 6th Ed., BENTLEY'S 








ee Interference 
Expert Administrative Council for Utilities 


JAY G. MITCHELL 


TELEPHONE ENGINEER 
Member A. I. E. E. 
Member W. S. E. 


1411 South Park Ave. Springfield, Ill. 














W. H. CRUMB 


Telephone Engineer 
9 South Clinton St. Chicago 

















TELEPHONE ACCOUNTING 


“COFFEY SYSTEM” 


The Independent Standard 


Coffey System and Audit Co., C. P. A. 
607 Peoples Bank Bldg. Indianapolis, Ind. 
Exclusive Telephone Accountants 

















J. G. WRAY & CO. 
Telephone Engineers 
Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies. 
J. G. Wray, Fellow A. I. E. E. 
Cyrus G. Hill 
576 First National Bank Bldg., Chicago 
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Oxrorp Junction, Iowa—The Central 
Cities Telephone Co., with headquarters in 
Chicago, has purchased the entire capital 
stock of the Oxford Junction Telephone 
Co. heretofore owned by A. E. Hodoval. 
Effective with the date of purchase the 
rates were increased 25 cents per month. 

Wueaton, Mo—Tom Preddy, for sev- 
eral years manager of the Verona, Law- 
rence county, telephone exchange, recently 
purchased the Wheaton, Barry. county, ex- 
change from S. A. Kelling. 

Crete, Nesr.—B. G. Miller, manager 
of the Crete Telephone Co., has pur- 
chased the Hubbell exchange and will 
combine it with the one at Reynolds which 
he purchased early this year. The two 
plants will serve about 400 subscribers. 
Arthur Icenogle, who has been employed 
here, will be manager. 

Canistota, S. D.—The city council has 
approved an ordinance giving the Dakota 
Central Telephone Co. a franchise for 
operating a telephone system in Canistota, 
and this was submitted to the voters of 
the city for their approval at the annual 
city election on April 19. The company 
already has a system here, but believes it 
better to operate under a regular franchise. 


| CHAPMAN 


"1 LIGHTNING ARRESTERS 
T MADE BY 
MINNESOTA ELECTRIC CO 


MINNEAPOLIS, MINN. 
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H During recent 

oJ: Ke NSt I have been priv ened 

ELEPHON app elephone 
Lin. ten " Exchanges all over 
the United States.) 
The list totals 520. 
Would you like to 
avail yourself of my 
services? 





908-4 Lemcke Building 














ACCOUNTING! 


Specialization on Public Utility Account- 
ing Records and Audits enables us to 
best serve Telephone Companies. 


HERDRICH AND BOGGS 
Certified Public Accountants 
1014 Merchants Bank Bldg., Indianapolis, Ind. 
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Rate Cases Valuations 


Charles W. McKay 


Financial Reports 


448 Wrigley Building Chicago 


Phone Superior 3016 











DIRECTORIES 


We publish your Directories FREE of 
CHARGE and pay you from 3 to 10 cents 
per name for your subscribers’ list. 


Also furnish stationery 


WESTERN ADV. CO. 


1284 GARFIELD AVE. TOPEKA, KAN. 














GUSTAV HIRSCH 


Consulting Engineer 


In all branches of Telephone Engineering, 
Rate Cafes, Appraisals, Financial 
Investigations, Inspections 
and Reports 


COLUMBUS - OHIO 











Frank F. Fowle & Co. 
Electrical and Mechanical 
ENGINEERS 


Monadnock Building CHICAGO 














CONSULTING 
Telephone Engineer 


GARRISON BABCOCK 
1107 White Building 
SEATTLE - WASHINGTON 


























POSITIONS WANTED 


POSITION WANTED—By first class 
cableman, 15 years’ experience. Sober 
and reliable. Good references. Address 
6892, care of T EL EPHONY. 





POSITION W ANTED—By a compe- 
tent, experienced man as manager of 
magneto exchange—seven years’ expe- 
rience. Best of references. Address 
6890, care of TEL EP HONY. 


W ANT POSIT ION in South as - all- 
around man. Can furnish best refer- 
ences, tools, testing instruments and 20 
years’ experience. Address 6893, care 
of TELEPHONY. 

POSI’ TION W ANTE ~D—By a - thor- 
oughly experienced and competent tele- 
phone accountant—available July Ist. 
Best of references. Address 6889, care 
of TELEPHONY. 


Mentioning TELEPHONY gives your inquiry tone. 





w. C. POLK 
CONSULTING TELEPHONE ENGINEER 


Plans, Estimates and Reports, 
Appraisal and Supervision 


Can arrange a moderate amount of financing 


Telephone Building Kansas City, Mo. 
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Addressogtaph 


006 W.Van Buren St. Chicago, i. 














Victor 


Telephone Cells 








